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Dr Rino Grollo — Chairman of the Italian Australian Institute

On behalf of my fellow Directors of the Italian Australian Institute, |
have much pleasure in welcoming you all to this conference. This is, in
fact, our first major undertaking, so it is with some anxiety that we seek
to live up to the confidence expressed in us by the President of Italy,
Oscar Luigi Scalfaro, and the then Premier of Victoria, Jeffrey Kennett, at
the time when they announced the foundation of the Institute some
eighteen months ago.

Since then we have been working quietly to establish ourselves as a
national entity. Now Australia is a country where one out of every ten
people has Italian ancestry. This represents almost two million
individuals. We, the Italian Australian Institute, want to underline
and celebrate this reality by harnessing our talents and resources in a
more deliberate and co-ordinated way for the benefit of future
generations.

Who we are and where we came from is an essential part of our lives
and our identity and in this multicultural society of ours it is particularly
vital to Australia’s future development and influence in the world. The
Institute wants to further the positive contributions and achievements of
Italian Australians, but at the same time we want to encourage
recognition of the uniquely Italian cultural values attached to many of
these achievements.

We will work towards the creation of expert committees in every
area, from finance to the law, from science to the arts, from history to
contemporary society and in a way that will foster greater
understanding and goodwill in our great country. More formally
identified, the objectives of our organisation are to represent and
advance the interests of Italian Australians:

- by promoting and preserving the Italian heritage in Australia;

- by encouraging the teaching of the Italian language and culture in
schools and universities throughout Australia;

- by supporting young Italian Australians in their education and
careers;

- by working closely with and serving as a link between government
and Italian community groups;

- by conducting or sponsoring research on issues related to the Italo-
Australian community;
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- by strengthening the cultural, economic, business and diplomatic
relationship between Italy and Australia;

- by supporting the appointment of Italian Australians in
government and providing assistance to those Italian Australians
who have been appointed;

- by helping elderly and necessitous Italian Australians to obtain
suitable welfare assistance and work opportunities;

- by monitoring the portrayal of Italian Australians in news and
media.

Allow me also at this point to confirm that the Italian Australian
Institute, a non-political, non-profit, national organisation, operates
independently of any existing community-based associations but still
welcomes all cooperation with groups and individuals who share its
objectives. Finally, we would like to acknowledge our sister organization
in the United States from which we have drawn inspiration and
direction: the National Italian American Foundation which has been
operating in Washington since 1975 and enjoys the support of all
political parties and institutions in that nation.

It is in this cross-cultural context that I welcome you all this morning
in particular His Eminence, Cardinal George, Archbishop of Chicago,
who will speak briefly today, and then deliver a major address on Friday
night.



H. E. Archbishop George Pell

Mr Chairman, Sir James, Your Eminence, Mr Ambassador, ladies and
gentlemen, my task is an important but brief one and that is to sincerely
welcome you to this city of Melbourne and to ask God’s blessings on
your endeavours.

Christianity, Catholicism is not entirely coincidental with the history
of Italy. Probably since St Paul and the first Christians arrived,
Christianity has been part of Italian history, generally making
contributions that in any terms have been useful and valuable. Certainly
the Italian contribution to Australia runs in concert with the Catholic
contribution.

The Italian Catholic community is enormously important for the
Catholic Church in Australia, and the Italian Australian community is
increasingly important for the wider Australian community in Australia.

It is very important in this new and changing environment that the
great and wonderful strength that the Italians have brought to us is
maintained and adapted and developed. Certainly one of the ways in
which that will be done is through gatherings like this.

So | congratulate those, Mr Grollo and others, who have led and
fostered this initiative. | wish it well. | pray that every blessing comes
upon it, not just for the benefit of the Church, but for the benefit of the
Italian Australian community and for the benefit of the entire Australian
community. Thank you.



H.E. The Honourable Sir James Gobbo, AC, CVO

It is a pleasure to be opening this Inaugural Conference in
Melbourne of the Italian Australian Institute. May | begin by
giving a warm welcome to Victoria to our international and
interstate visitors and | hope you all have an enjoyable and intellectually
stimulating stay in Melbourne. It must be especially gratifying
for the Institute to have so many interstate participants as this
underpins the resolve that the Institute be a genuinely national
organization.

The three themes chosen for the three days of the Conference are:

Day One The Future of Italian Australian Relations

Day Two  Educating for New Horizons

Day Three Identity and Community Life

These are broad and ambitious themes and mirror the objectives of
the Institute.

The first day has so much to stimulate and interest us. There are
obvious issues such as trade and immigration policy and culture. These
issues will need to be approached in a way which considers not only
what is the flow in the arts and culture between Italy and Australia but
also in the reverse direction. In the arts area, we tend to be perhaps over-
influenced by the statistic that Italy holds more than half of the world’s
art patrimony. This is true enough but we must still encourage
significant Australian presence in Italy — and by that | mean more than
a single artist’s work at the Venice Biennale every two years, valuable
though that may be. We have yet to send a comprehensive Exhibition of
Aboriginal Art to Italy. Whether in art, music, ballet or in modern dance,
we have much to offer to the major centres in Italy and it would greatly
stimulate interest in Australia and valuable linkages in trade and
education.

The imagery of major cultural or like events cannot be overestimated.
May | point to a recent experience. Three years ago the Treasures of San
Marco were brought from the Veneto Region to Melbourne. It was an
extraordinarily rich collection which told the story of the great Venetian
Republic in craftsmanship and precious objects. It is a story which
needed to be told to all Australians, not just those of Italian origin, for
after all Venice was the longest lived republic in the history of the world,
and for most of its 1,000 year history it had an extraordinary influence
in commerce, culture and politics.
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Another example of a more modest but very interesting exhibition
was that of the work of the Futurist architect, Terragni. When this
opened, the crowd overflowed onto Swanston Street and most of those
present were under 30. Here was imagery of a different kind which
caught the imagination of the young.

In this context, may | express the hope that the great exhibition of the
carved wooden models of the work of Palladio be brought to Australia
next year. When | recently visited the Palladio Institute at Vicenza, they
agreed to lend this exhibition next year and it now remains for the
authorities and sponsors to make this possible. It would have great
appeal and again is likely to reach students and a wide section of the
public.

| said earlier that we in Australia have much that we can usefully
provide to Italy — and given that we have many existing linkages of
family and association, we should be well placed to do so. May | refer to
one area in particular, namely, our Australian experience in settlement of
migrants and in our multicultural policies. We have achieved a
relatively successful balance between commitment to the host country
and yet retention of cultures and traditions of the land of origin. This
experience has been admired in other parts of the world. It has now
become increasingly relevant to Italy which is no longer a country of
emigration but rather one of immigration. It is not necessarily a
discussion which Italy would warmly embrace but it is clear that there
are many immigrants of diverse cultures who have made their homes in
Italy — and there are signs that Italy is beginning to face up to this reality
and its consequences.

Another different and complementary theme relates to our
encouraging Italy to see in Australia a fruitful source of study of
overseas Italian settlements. Of all the Italian diasporas, it can be argued
that the Italian diaspora in Australia is the most interesting and the one
most worthy of study. My reasons briefly are that Italian communities in
the United States have been assimilated, while those in Argentina for
example are less Italian in their retention of Italian traditions and
linkages.

The existence of a multicultural Australia with its progressive
policies owes much to the participation, and indeed leadership on
occasions, of the Italian communities in Australia and their leading
organizations, of which Co.As.It. is the largest and most significant. |
acknowledge the financial support over the years of the Italian and
Australian Governments to these organizations. | hope and pray that
this enlightened support continues.
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Probably the greatest challenge for this Conference and that which
will occupy much of your attention relates to education and training.

I hope this Conference is able to advance the prospects of better
knowledge of the Italian language and history by a variety of ways
which should include programs which bring about excellence in
language, and a greater knowledge of each other’s history. These will be
very much advanced by Australian students studying in schools located
in Italy, preferably in an Italian campus extension of an Australian
school. The same should apply to overseas campuses for Australian
Universities.

It is in technical training that we have most to learn from Italy. There
is no doubt that Italy’s extraordinary economic growth is not due to any
natural advantages of resources or raw materials. It is due to the skill
and technical training of its craftsmen and workers — combined with a
structure of small businesses which facilitates flexible and successful
trading. Like many in Italian households, I was brought up to value
skill. My father often used to say to me “Impari I’arte e metti a parte”
which generously translated means “Learn a skill and fill the till!” We
know that Australia can only survive, much less, flourish, in the global
marketplace if it becomes very much more skillful and export conscious,
especially in smaller enterprises. There have been good examples of the
ways in which we can enhance our skills by linkages with Italy. The
Palladio Foundation and its partners in the 1.S.S. enterprise have sent
over a dozen Fellows to Italy for just this purpose. Much more will need
to be done.

The third main part of the Conference will tackle a somewhat
different area of identity and community. Part of this discussion will no
doubt include a recognition of the values of the two societies. We would
wish to have Italy understand and appreciate our diversity and our
egalitarianism. In parallel, I would hope we would be able to identify
and recognize and share with Australians those life values which are
essentially Italian and which are inextricably tied to family values which
are in turn tied to their Catholic faith and upbringing.

May | submit some general issues which could usefully be addressed
at the time the specific items in those interesting papers and topics listed
in the program, are discussed.

I refer to two sections of the community which merit particular
attention, namely women and youth.

The history of Italian settlement in this country has tended to be told
in terms of the achievements of the male breadwinner. It is only in recent
times that we have given more attention to the great achievements of the
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wives, mothers and other women in this settlement story. One
organization which led the way in this regard was the Italian Historical
Society of Co.As.It. through its extensive oral history interviews of
women, its sponsorship of detailed studies of proxy brides and its work
on the recent Immigration Museum exhibition on the Dowry.

Women in Italian family culture have always been critical in the
difficult role of preserving effective family linkages. This role is still
critical so we must see that both the past and the present are covered
with justice and sensitivity.

An even more challenging area is that of youth. Australia, though
largely enlightened in its acceptance of cultural diversity, has many
conformist aspects about it. These are paradoxically sometimes at their
strongest amongst young people who, though individualistic and
apparently independent, are also very intent on acceptance by their
peers.

It is a delusion to imagine that young Australians of Italian origin
will easily and quickly embrace the programs of established Italian
entities or organizations, especially if their parents or older folk are
heavily involved. May | suggest that three criteria need to be satisfied
before youth can be persuaded to pursue active involvement or interest
in things Italian. The first is that the activity is seen as something they
are doing as Australians and not as Italians once removed. It will be
much easier to carry these activities with them — and their friends - if
they are seen as good for Australia and Australians. These second
generation Australians of Italian origin want, above all, to be accepted as
good Australians.

Secondly, the activities will have to be presented as reflecting an Italy
as having not only a great history but also as being modern and relevant
to a creative and demanding and increasingly skilled world.

Thirdly, they will want to have substantial involvement, even
autonomy, in how these activities and linkages are put together.

These criteria are worth serious consideration especially if their
implementation makes it possible to mix the talents and traditions of the
young people of the two countries for their mutual benefit.

I congratulate Rino Grollo, Chairman of the Institute, and all those
involved in the staging of this Conference and | wish them and all
participants a fruitful and stimulating Conference. | now have much
pleasure in formally opening this Inaugural Conference of the Italian
Australian Institute.



H. E. Cardinal Francis George OMI, Archbishop of Chicago USA

Mr Chairman, Your Excellency, Sir James Gobbo, Archbishop
George Pell, Mr Ambassador, ladies and gentlemen ...grazie per I'invito
a parlare a voi tutti stamattina. I'm quite honoured that I've
had this opportunity to join you as you begin a very important
enterprise.

I have come to Australia, however, first of all to speak in response to
an invitation from the Australian Bishops Conference to give an annual
lecture in honour of Daniel de Camera and the topic this year is
globalisation. So it is those thoughts that are in my mind even as | stand
before you this morning.

The phenomenon of inter-relationship on a global scale has many
dimensions, as you know, technological, first of all, and then
communications, economic, political, but also cultural. And if there is a
global culture being born, then as we look at the many influences that
create that, we have to acknowledge that, for better or ill, it is western
culture that is a dominant shaping influence. And when we look at
western culture, we have to, when we look at our history, look at the
influence of Italy.

In a certain sense, in un certo senso siamo tutti italiani, that is somewhat
still true in Chicago, which is not quite as homogenised as a melting pot
image might give you to think.

If, however, we do not want to work towards homogenisation of
culture, whether globally or in a country such as Australia or America,
then it is important to highlight differences and when differences are
made public and when they are expressed, there is always a danger of
rejection, a danger of conflict, a danger even of violence, unless the
differences themselves are not presented as obstacles to be feared, but
rather as gifts to be shared.

The Catholic Church, in our own sense a universal communion in
Christ Jesus, is very interested in fostering these differences in such a
way that they can be shared, so that the resulting unity, whether global
or national, or ecclesiastical, is diverse and yet not threatening in any
way.

To live one’s own cultural background, or one’s generational
differences which Sir James mentioned, in such a way that
they can be shared, demands a great generosity of spirit and
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the Church is very interested in fostering and in catering that generosity
of spirit.

As a churchman, | give you my best wishes and my promise of
prayers as you continue these days. Auguri a tutti.



The Honorable Phillip Ruddock MP

Well, thank you very much, firstly, Master of Ceremonies, Tony
Charlton, and my colleague, Phil Barresi, who has introduced me. But
can | acknowledge first His Excellency Sir James Gobbo, Governor of
Victoria, His Eminence Francis Cardinal George, Archbishop of Chicago,
His Excellency the Ambassador, our distinguished international visitor,
Joseph Cerrell, the Chairman of the Italian Australian Institute, Rino
Grollo, my Parliamentary colleague and also commentator, Con Sciacca,
distinguished guests, ladies and gentlemen.

Firstly, 1 would like to acknowledge the Wurudjeri people, the
traditional custodians of the area of Melbourne in which we are. It is
appropriate at a conference like this, where we are talking about
immigration, to acknowledge our first Australians and their unique
culture and their role in our nation as we move forward in the process
of reconciliation and as we look forward very much to a successful
Corroboree 2000 in another place this weekend.

I thank the Italian Australian Institute for the opportunity to be
involved in this inaugural conference. | note the very significant issues
that you intend to discuss. They are very ambitious objectives that you
have also set yourselves and some of them are germane, | think, to the
matters which | will address today, advancing the interests of
Australians of Italian origin and their culture and the strengthening of
economic and business links, along with a range of issues which might
have a more domestic character.

Let me just say firstly that | do very much acknowledge the very rich
culture that Australians of Italian origins have brought to this nation
and, of course, the very substantial base that is reflected within our
Australian culture of the contribution of Italians that have settled this
land over a very long period of time.

You will find that in the middle of the 19th century, Italian priests
were first involved in missionary work in northern Queensland,
Western Australia, and the Northern Territory, particularly in many of
those places amongst our indigenous people. You had small Italian
communities that were catering for the needs of miners in the goldfields
of Victoria and Western Australia and, of course, that is probably one of
the reasons for the Italian presence here in this state.

Again there were the fishermen who established communities along
the New South Wales coast, in Port Pirie in South Australia and
Fremantle in Western Australia. You had a very famous linguist,
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Raffaelo Carboni, who played a significant role in the Eureka Stockade
in 1854. And so when you look back historically, the Italian contribution
is not just something that occurred in terms of development of this
country and its unique culture in the last century. It has been with us
over a long period of time.

But | want today to emphasise that culture is something that evolves.
Our culture in Australia has evolved. It is a derived culture, from all of
the people, from the various backgrounds who have settled in Australia
and made Australia their home. Every other culture evolves and one of
the things that | think an organisation like yours, particularly in terms of
your research and your consideration of the Italian contribution, needs
to keep in mind, is that sometimes this evolutionary process is
something that is not well understood.

It presents a whole lot of challenges for the old and for the young. |
suspect the Italian community grappled with it long ago, but there are
groups in Australia from other backgrounds who are grappling with it
right now.

It is in the context of the extent to which when many who have
settled in Australia and been away from their birthplace for a long
period of time go back, they find that the society they knew and left
behind has changed very significantly. And yet those who are here
sometimes find themselves maintaining a cultural heritage which is
from that particular time frame, with attitudes that do not always reflect
a sufficient capacity to understand the needs of young people and the
wider culture in which they are operating.

I have not seen it, but | am told that there has been a recently released
film, Looking For Alibrandi, a contemporary film of Italian culture and
heritage in modern Australia. The reviewers suggest that it is another
Australian coming-of-age story that promises to be, for that industry, a
much-needed hit. It is based upon a book by the same name from a
young Australian author of Italian origin, and it tells the story of Josie
Alibrandi, a young second generation Italian schoolgirl. It embodies
some of the strengths and challenges present in the Italian Australian
community. On the website that depicts her family photograph album,
we find the following words penned: culture embraces the beliefs,
values, ideals, customs, languages, discourses, artistic products and
symbols of a group. The expression of a people’s culture can be found in
their traditions, memories, treasured materials, artefacts which can
create a sense of personal and group identity.

The reviewer Peter Thompson judges that the story is a
contemporary portrait which must drive the detractors of our
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multicultural society mad. In that sense, it is a reflection of the way in
which cultural diversity that exists in Australia has been inordinately
successful. Cultural forms in Australia such as film, literature, the arts,
often endorse the view that Italians have had a rich and vibrant
influence upon the Australian life and experience. In other words, that
we have benefited enormously from it.

It is in that context, acknowledging that there are difficulties that we
experience, the generational problems that I've noted, that I think we
can nevertheless see what has happened here in Australia with a great
deal of pride and enthusiasm. It is something that | believe the world is
now starting to see about Australia.

We have had a concept here of acknowledging cultural diversity,
acknowledging people’s roots, their heritage, of incorporating it in the
totality of our value system, subject to certain wider responsibilities
associated with the rule of law in parliamentary democracy. But we have
always been, notwithstanding the difficulties that emerge from time to
time, inclusive; and public policy has required that we respond to that,
and we have responded in a way which is supportive, uniquely
supportive.

I have often stood before audiences around Australia and asked
people to hold up their hands if they can tell me in which other countries
you find multicultural agencies, organisations like the Migrant Resource
Centres, foundations like the one Sir James chaired for many years, the
Australian Multicultural Foundation, a grant-in-aid scheme to assist
community based organisations, a comprehensive set of programs to
assist people who are tortured and traumatised, who have come
through a very generous refugee resettlement program, one which is, in
terms of our size and population, the most generous in the world. And
you can go to countries around the world and you will not find anything
comparable with what we are doing here in Australia.

We had at a conference here in Melbourne not so long ago, the
Deputy Head of the American Immigration Service, who commented on
our adult migrant English program. We can always talk about the
adequacy of resourcing and how the moneys are dispersed and we can
get down to a level of detail about those sorts of issues, but no
comparable programs of that type, organised nationally, are even in
place in the United States of America.

So where does that lead me in terms of cultural diversity and what
we’ve been able to achieve as a nation? We are an example of it and, by
many, quite envied. We have something like 25 per cent of our
population overseas born. Something in the order of 13 or 14 per cent are
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from non-English speaking backgrounds. In comparison to other
countries in the world, | think only Israel gets near us in terms of
comparable numbers of overseas-born settlers.

One would think, with the diversity of backgrounds, that we would
have enormous social problems as a result. Yet, comparatively, we have
few. They are there, but comparatively we have few.

I have recently spent a lot of time in Europe, as well as in the Middle
East. | talked to European governments about the unlawful movement
of people, but also talked about the concepts of citizenship and
inclusiveness and looked at how you cope with the significant change
that immigration brings about. Most people do not appreciate today that
in countries like Italy, in Germany, Ireland, they are now talking about
immigration programs. They are talking about how to settle people from
different cultural backgrounds. They are faced with movements that are
both lawful and unlawful. They have a need to think about how people
who do come lawfully are going to be settled. You have countries where
reproductive rates have fallen to 1.1 and 1.2 per fertile couple. You have
situations in which the skills base of many of these countries has
significantly fallen.

It is quite extraordinary to be in a place like Germany, talking about
how, for the first time, you might structure a program which is going to
address their skill shortages, and what the implications of that might be
and what they can learn from multicultural Australia. | have to say that
Australian multiculturalism is not something that | should have to
endorse to an audience like this, but I want you to know that it is
something which the world is vitally interested in, that ministers want
to talk about and will come to see, that it is a dynamic process and a
continuing process.

I want to mention here the work of the Council for a Multicultural
Australia. It has been formed as a response to the Government’s
consideration of the recommendations made by the National
Multicultural Advisory Council in its report, Australian
Multiculturalism for a New Century, Towards Inclusiveness. And the
vision there of a united and harmonious society is something that the
Government very much endorses. It is something that we will be
continuing to promote, but it is something that will be important for this
nation and this nation’s future.

It is in that context that | want to talk to you for a moment about
productive diversity and business partnerships and our engagement
with the rest of the world. Our inclusiveness, of course, means that we
have many people, from many backgrounds, and you are talking about
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particularly those of Italian origins, who help us engage with the rest of
the world. That engagement is something that in a sense we take for
granted and do not note in the way in which we should.

Not many people appreciate that there are large numbers of
Australians who leave Australia each year. We do not just have a
migration into Australia, we have an emigration from Australia. And the
larger proportion of those are people, in fact, born in Australia, they are
not migrants going back, disappointed. They are, in fact, Australians
who are able to engage with the rest of the world and who are able to do
so very effectively.

If you look at the countries to which they go, sure a few of them go
to the United Kingdom and the United States of America, but large
numbers are going to Europe. Many are settling in Asia.

Even in my own family, | have a cousin who started an architecture
degree in Sydney, at the University of New South Wales, finished it in
Venice, has now settled in Rome and has been one of the people asked,
amongst distinguished architects, to submit plans for the development
of the new contemporary art gallery in the Villa Borghese. He has won
international awards for his unique architectural interior designs — that
being the area in which he has specialised.

I think most of us would find within our own families people who
have engaged with the rest of the world, notwithstanding their
backgrounds. | mean, my architect cousin is — if you want to use that
term — Australian, who finds himself perfectly comfortable in learning
what, for him, has been a new language and settling in an environment
in which he is extraordinarily comfortable and proficient. And I think it
is because of our engagement that that was possible.

Looking at the people that I often talk about, the President of the
World Bank, at what they call the Australian Mafia in the United States
— 1 don’t know whether Joseph wants to pick up on that, at the heads of
Coca-Cola, Ford and the Philip Morris company and you see that they
are all Australians who have been able to take their skills to the rest of
the world. And so what we have to see is that within our cultural
diversity there is an enormous opportunity, and it is important for
people in business to find innovative ways of using that diversity to
expand their visions and their operations.

Now | think that is happening. | have spent some time in New
Zealand and they only really look at Australia, while we find we are
looking at the world. For our future and for our economic engagement,
that is going to be absolutely crucial. For our own economy, we can
make significant gains through successfully managing our diversity and
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achieving what we call a diversity dividend. And during this next year,
we’ll be having a major conference, where the partnerships that we have
formed with business, with the tertiary sector, to assist in diversity
management and education, will be expanded; where we shall give
people practical ways of leveraging their cultural diversity in order to
make their organisations much more effective, not only in Australia at
maximising their markets, but also in building effective international
linkages.

Now | know that there are other challenges that this conference will
be addressing. | think one of them of course will be in the area of the
most challenging new issue for the Italian community here in Australia
and that is the changing demographic make up.

Ageing is a significant issue. In the 1996 Census, 31 per cent of
Italian-born persons in Australia were aged over 65 years. Now compare
this to the general population where persons aged over 65 years make
up only 12 per cent, and it is one of the reasons that my Department has
been working closely with the Department of Health and Aged Care to
promote the International Year for Older Persons within our broader
multicultural environment.

Our involvement has been to highlight two mainstream health and
aged care providers that need to be more inclusive in the way in which
they deliver their policies and programs, and, of course, to encourage
communities themselves to be more flexible in their approach to aged
care services.

For similar reasons, my Department also took an active role in
developing a national strategy for an ageing Australia. Now community
consultations were held in relation to that strategy and we contacted
also the Australia Institute of Health and Welfare to examine the issues
concerning the financial independence of the ethnic aged and to look at
their capacity to self provide.

The report resulting from this study, Independence in Ageing, is due to
be launched later this year. Its aim is to provide policy-relevant
information that is useful for policy makers in government departments,
as well as for profit and non-profit organisations. The findings of the
study will be provided to the Department of Health and Aged Care for
consideration in the national strategy for an ageing Australia.

Now | want to conclude my remarks today by just dealing with one
or two other issues which | think are important for the Italian
community. One of the areas in which | was engaged in discussions
when | visited Italy in March was in relation to the way in which we can
more effectively provide encouragement to the young peoples of Italy
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and Australia to be linked together. | had the opportunity of talking to
Senator Colombo, the then Deputy Minister for Foreign Affairs, about
working holiday arrangements.

I have been very keen to see working holiday-maker arrangements
expanded well beyond the mere eight countries with which we have
such agreements now, and my desire has been to conclude an agreement
with Italy in relation to these arrangements and to institutionalise them
in the same way that they have done with places like Canada, the United
Kingdom, Korea, Japan, Malta, Ireland, Holland. They are the countries
with whom we have had these agreements over a long period of time.

I have been successful in concluding a new agreement, the first new
agreement in many years. With Germany | signed with my German
counterparts a working holiday-maker agreement during the course of
my visit.

I have had a commitment from the Italian Government that they will
be looking very positively with a view to implementing these working
holiday-maker arrangements on a genuine reciprocal basis. | emphasise
those words very deliberately, because there are some who would be
happy to have working holiday-maker agreements without reciprocity
and reciprocity means that there have to be opportunities not only for
young Italian people to come to Australia for 12 months and to work
and to move throughout our community, but there have to be
opportunities for young Australians to be able to take work and to be
able to move freely within Italy and perhaps more broadly within
Europe as a result of the implementation of agreements of this sort.

When you think about people-to-people linkages, when you think
about the way in which you can bring the world together and develop
and enhance understandings, it needs to be an effective two-way street.

And for those young people of Italian origin who have been born in
Australia, the opportunity to go back and to stay for an extended period
and to be able to engage in casual employment would be a very unique
and special way of being able to re-establish once again, their
understanding of their roots and their culture in a way that would not
otherwise be available to them.

And so my efforts, on a bilateral basis, have been directed at giving
young people here in Australia, as well as young people in Italy, a
unique opportunity that has existed for young people from other parts
of the world and which 1 think is very much needed for the purposes of
renewal in our relationship now.

Now, in conclusion, | just want to reaffirm that the Government is
committed very much to a multicultural Australia as | have outlined.
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We are committed to implementing initiatives that will build upon those
strengths. | hope that you will be as positive in your discussions about
what we have been able to do here in Australia over time, that you will
want to showecase to the world our success in these areas.

I think under each of the headings outlined in your objectives there
are very special and unique opportunities for your new organisation to
work on developing our cultural diversity dividend in a very positive
way, hot only for your community but for Australians as a whole.

And so | do look forward to hearing from you about the outcome of
your search for the Italian Australian into the new millennium.



The ‘Roots and Heritage’ Project
The Honourable Con Sciacca MP

Firstly, I want to thank the organising committee for inviting me to
address your inaugural conference not only as Federal Shadow Minister
for Immigration, but also as an Italian migrant who has made Australia
his home and is passionate about finding ways of retaining ties between
our two wonderful countries while at the same time trying to make a
worthwhile contribution that will last long after | have gone.

Secondly, | want to congratulate Rino Grollo and his executives for
their vision in establishing the Italian Australian Institute, thus realising
how important such an organisation can be for both Italy and Australia
in maintaining close cultural and economic links between the two
countries into the new millennium.

It is my sincere wish, as | am sure it is that of those attending this
conference over the next few days to witness the establishment of a
strong and vibrant organisation to mirror the very successful, influential
and prestigious National Italian American Foundation in the United
States.

I hope that the Italian Australian Institute can act as the catalyst for a
truly national organisation where every Australian state is represented
according to the proportion of Italian-Australians in that state.

In this speech, | do not want to talk politics — this is not the occasion
for it and certainly not the forum — nor do | want to cover ground which
has already been or will be covered by some of the other eminent
speakers over the course of the next few days.

Rather, 1 want to explore some of the challenges facing Italian-
Australians today whether they are first, second, third or fourth
generation — namely, all those who share at least one great grand parent
who was born in Italy. Around the World, some estimate this figure to
be as high as 60 Million — the same as the current total population of
Italy itself.

I want to outline part of the solution to these challenges by referring
to a campaign that was started some 12 years ago by the Honourable
Francesco Casati, a former MP in the Italian Parliament. Casati
pioneered the idea of establishing a database tracing the Italian
diasporas on a global scale to ensure the link between Italy and its
emigrants - wherever they may be - is not only maintained, but actively
traced, fostered and updated.
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In 1988, as a newly elected MP to the Australian Federal Parliament
and then President of the Italian-Australian Federal Parliamentary
Friendship Group, | vigorously embraced this project which Casati
named ‘Radici e Retaggio’ or ‘Roots and Heritage’.

The ‘Roots and Heritage’ campaign at the time was endorsed at the
highest levels of Italian and Australian politics, bureaucracy and
business.

Just to give you an idea of the level of interest in the project, some of
its main advocates — apart from its creator Casati — included former
Australian Prime Minister Bob Hawke, former Italian Minister for
Foreign Affairs and sometime Prime Minister Giulio Andreotti (with
whom | discussed this project at length over breakfast in his private
residence, in Rome in 1989), former President of Olivetti Cesare di
Benedetti and the Directors General of the relevant Italian
departments, charged with developing feasibility and comparative
studies.

‘Roots and Heritage’ was a project ahead of its times and its reliance
on the establishment of advanced databases and demographic computer
modelling technology which was still in its infancy in those days - let
alone the absence of the Internet — meant that the project was deemed
too cumbersome and expensive to implement.

Accordingly, with the unfortunate loss of Francesco Casati’s seat in
the Italian Parliament, the campaign lost its Italian champion and thus
failed to get off the ground.

Today, with the ease of research, global communication and present-
day technology this project could have a real chance of becoming a
reality if it is seriously adopted by the Italian authorities.

Objectives of ‘Roots and Heritage’

Casati designed the ‘Roots and Heritage’ campaign as a global
exercise to firstly determine the number of Italians around the World,
their origins, destinations, reasons for leaving Italy and successes
overseas.

Naturally part of this phase entailed a detailed census of Italians and
descendants of Italians living around the World.

Tracing an accurate map and establishing the main sources and
destinations of Italian Migration flows over the past 100 years, would
require an exchange of information between like minded organisations
in those countries that received substantial numbers of Italian migrants,
such as the United States, Australia, Canada, Argentina, Brazil,
Uruguay, just to name a few.
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With a central database, based in Italy, information would be
collected, analysed and disseminated around the World, forming a
detailed and fascinating picture of Italian endeavours and achievements
over a century.

Casati’s next goal was to motivate descendants of Italians to
undertake a journey into their own lives, tracing and researching
their own roots and educating their children about the importance
of maintaining and passing on regional culture, folklore and
anecdotes.

Casati believed and | completely agree that people have an inherent
need to trace their roots and origins. | believe it is essential for people to
connect with their past and learn from the experiences, mistakes and
triumphs of their ancestors.

The discovery of unknown origins and ties between people in
different countries, from different backgrounds and speaking different
languages was another one of Casati’s aims in his proposal. To give you
an example, how many Sicilians living in Australia speak only the
Sicilian dialect? — In Sicily, fewer and fewer people know how to speak
it in its pure form.

The same applies to the original dialects of many of Italy’s regions. |
believe it to be a great loss that the traditional languages of Italy, derived
from hundreds of years of history, wars, invasions, conquests and
travels could be lost and forgotten with the passing on of older
generations.

In this respect, the emigrants who left Italy in the distant ‘30s, ‘40s
and ‘50s and who have passed on these dialects to their children and
grandchildren are among the remaining guardians of an invaluable
national cultural asset.

Discovering relatives from our past is just as important in
maintaining our links with Italy. For example, in 1995 when | was
Australia’s Minister for Veterans Affairs, | led a delegation of Australian
war veterans to the site of the famous battle of EI Alamein in Northern
Africa.

During the tour, I visited the Italian war cemetery where fallen Italian
soldiers, who fought against the Australians, were buried. In this
building, I found a vault belonging to one Alfio Sciacca. | was taken
aback and touched to find someone who most likely was a member of
my extended family. | would have loved to have been able to tap into a
database and learn his story, perhaps even call his relatives. The ‘Radici
e Retaggio’ program, had it been a reality at that time would have
allowed me to do just that.
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Casati also realised the tangible benefits of such a program, its
benefits for business, trade and information exchange. Italy is a World
leader in so many areas: heavy industry, machinery, food production,
medical technology, design and the list goes on.

A shared heritage is tantamount to a ready made contact, a nexus
between our two countries. This is nothing new - | am sure that present
here today are successful business people that have long standing
relationships with Italian companies, producers and factories. Trading
with people of similar backgrounds, language and experiences creates a
synergy and a bond that goes beyond a mere commercial transaction.

In 1990 | founded the Australian-Italian Lawyers’ Association for this
very reason. | wanted to create a link between Australian lawyers of
Italian origin and their Italian colleagues. This association still exists
today and | am proud to say | am its founding patron.

Associations such as these are invaluable in a World where
boundaries are increasingly pushed further, distances no longer matter
and we often have to rely on personal contacts to establish trust,
credibility and like-minded philosophies.

Under ‘Roots and Heritage’, | can see similar associations in fields as
varied as medicine, engineering and academia but to name a few, being
brought together from all over the World, with one common
denominator — their links with Italy.

For similar reasons, Casati proposed the facilitation of ‘re-discovery
& reunion’ trips to and from Italy to reunite in particular descendants of
Italian emigrants, from around the World who have never returned to
the country of their ancestors. In many cases, there are families living
across both sides of the World claiming the same surnames, relatives,
cities and villages in Italy, but not even aware of each other’s existence.

The last of Casati’s list of aims was the project’s ability to allow for
more efficient and rational planning of social, cultural, tourism and
economic programs between Italy and other emigrant destination
countries.

As activity and understanding would increase between these
countries, a detailed demographic map would be able to be established
to plan and conduct economic and cultural exchanges.

Recently Italy legislated to create a single global overseas
constituency, in other words, electoral districts outside of Italy, for the
purpose of extending voting rights in Italian elections to Italian citizens
living abroad.

Given that the Italian Government will have to eventually establish
an accurate electoral roll of eligible voters around the World, such a
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register will be an invaluable tool in setting up the database as proposed
in the ‘Roots and Heritage’ program.

Methodology

In 1989, when this idea was mooted and preparatory work
undertaken, | had the pleasure, as previously mentioned, of meeting
then Italian Minister for Foreign Affairs Giulio Andreotti for an
extensive meeting where essentially we discussed this project at
length.

Andreotti agreed to arrange a meeting of top Italian public servants
to discuss the technical feasibility of the project in collaboration with
international IT centres. At the same time, he agreed to obtain a copy of
a report analysing a similar project undertaken by the Irish government
to trace the roots of its emigrants to Australia. A project, which it was
understood, had proven to be a success and which could serve as a
useful precedent.

The Casati plan called for the establishment of a Joint Parliamentary
Committee in Italy to discuss, fund and establish the program.

The question now is how do we further progress this idea given that
Honourable Francesco Casati is no longer a member of the Italian
Parliament?

I recently had the honour to meet the current Prime Minister of Italy,
Mr Amato in Canberra, at a dinner hosted by my good friend the Italian
Ambassador Giovanni Castellaneta. From my observations of Mr
Amato, | believe that he would support this proposal. He is a very
intelligent and educated man and would quickly see its benefits
to Italy.

Ambassador Castellaneta has indicated that he would be pleased to
arrange a meeting with the Prime Minister and myself in Italy, to discuss
this matter. Accordingly, | would be delighted on my very next trip to
Italy to advocate for the re-activation of the ‘Roots and Heritage’
program at such a meeting.

This is a big project, make no mistake, but I believe that if it becomes
areality it could prove to be of enormous value, not only to Italy but also
to those countries like Australia where Italian emigrants and their
descendants have made their new home.

Many of the one million Australians who like me are proud of their
Italian heritage fear that their descendants are in danger of losing their
links to the country of their ancestors, unless they are encouraged to be
aware of their roots. The ‘Roots and Heritage’ program could be the
means of achieving this objective.
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Australian-Italians are the largest non - Anglo-Saxon immigrant
group in Australia and how we co-operate in this program will ensure
its success or otherwise.

I ask for your support for this project. Let this be one of the more
positive, concrete and lasting outcomes of the conference.



The National Italian American Foundation (NIAF)
Joseph R. Cerrell, President of NIAF, USA

I thank this distinguished group for inviting me to talk to you today
about the National Italian American Foundation, or as we say NIAF, an
organization for which | have been honored to serve as President since
March of last year.

You may be aware that the NIAF has evolved into one of the most
prominent, respected and influential ethnic organizations in the United
States. In order to understand our success, it is first necessary to
understand why this organization was created and how it meets the
needs of approximately 25 million Americans of Italian descent, our
nation’s fifth largest ethnic group.

The estimated 5 million Italians who immigrated to America,
predominantly in the first decade of the last century and
predominantly from the Mezzogiorno, brought a unique heritage and
culture. Yet, like many immigrants, they were not readily accepted by
Americans and found comfort gathering in the Little Italies that became
a fixture of America’s urban landscape. They created thousands
of small organizations and clubs with the major focus on helping each
other and providing a social life for people who were a world away from
their homeland, living now in a country that could not pronounce their
names or understand their broken English. While the Little Italy
neighborhoods have shrunk over the years, many of the organizations
and clubs continued to prosper because they gave friends and families
opportunities to practice their traditions. This was extremely important
to an ethnic group that was slow to assimilate in America.

Many of these local Italian American organizations and clubs, a good
1,600 in fact, still exist today. Besides providing opportunities to
celebrate a common heritage, some have taken on activities in their
communities like scholarships, and colorful festivals and parades that
benefit all in the community. But despite a strong presence in virtually
every major U.S. city, Italian Americans neglected to establish a unified
national voice to address their larger interests and concerns. As a result,
Italian Americans were under-represented in the political and economic
arenas of America. They were rarely given political appointments and
remained largely shut out of the highest ranks of the corporate world,
(with some notable exceptions such as A. P. Giannini with the Bank of
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America and Lee lacocca of Chrysler Motors). The NIAF was created
just 25 years ago to address this situation and to establish a permanent
presence for Italian Americans in our nation’s capital, Washington, D.C.

Our initial strategy was to involve those Italian-American business
and political leaders who were among the few that had succeeded in
spite of, rather than because of, their heritage. We cultivated Italian
Americans elected to the U.S. Congress and organized them into a
working delegation. Having the prestige of the Congressional Italian-
American delegation as part of the NIAF made it easier for us to attract
a handful of Italian-American corporate leaders who, candidly, may not
have previously found a good reason to associate themselves with their
heritage.

Only a year after our founding in 1975, the Italian-American
members of Congress helped the NIAF attract President Gerald Ford
and then candidate Jimmy Carter to our first national gala dinner in
Washington in 1976. Since that time, every U.S. president and major
presidential candidate has attended this annual event. Today, our NIAF
gala attracts more than 3,100 people from across the U.S. and abroad. It
is the most successful annual event in Washington. Last year we raised
$2.6 million to support the NIAF education and scholarship program as
well as our national headquarters in a restored mansion in Washington.
We have been fortunate to be joined by President Bill Clinton, First Lady
Hillary Clinton, Italy’s Foreign Minister Umberto Dini and U.S.
Supreme Court Justice Antonin Scalia.

To ensure our growth and influence over the past 25 years, the NIAF
established itself as the clearing house for Italians in America. We have
created a database of Italian Americans in entertainment, medicine, law,
sports, government, arts and education as well as the most
comprehensive list of Italian Americans who fill the top ranks of our
nation’s corporations. | am proud to say that, unlike 25 years ago, today
Italian Americans are rapidly assuming leadership roles in America’s
largest companies. Our Board of Directors includes the Chairman of the
New York Stock Exchange Richard Grasso, as well as the CEOs of some
of our nation’s Fortune 1000 companies. Their participation in the
foundation is striking evidence that the NIAF has become a magnet for
America’s most successful Italian Americans. They now see the value in
being part of a powerful network and also want to re-connect with a
heritage that many were forced to downplay during their journey up the
corporate ladder.

As we continue to attract and cultivate America’s most successful
Italian Americans, we also recognize that unless we can encourage our
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children and grandchildren to understand and cherish our great
heritage, the future for the NIAF and all Italian-American organizations
is in jeopardy. For this reason, the NIAF places a major emphasis on
attracting young people who have become the fastest growing segment
of our membership. This year we will spend more than $1 million in
scholarships and grants. We also have an ambitious White House and
Congressional internship program, a mentor program, youth retreats,
career and job fairs and much, much more. | encourage you here in
Australia, who share our wonderful heritage, to make a serious
commitment to your youth if you plan to be a viable organization into
the next century.

The success of any organization also depends on its ability to assess
the needs and interests of its supporters in an ever-changing
environment. To address this need, one major NIAF Year 2000 project is
an ltalian-American national survey. It will feature a variety of Italian-
American focus groups to help us learn the views of Italian Americans
on leading social, cultural and political issues.

It is estimated that there are 120 to 150 million people around the
world who trace their roots to Italy. There are major concentrations in
North and South America, throughout Europe and certainly here in
Australia, where | understand Italian-Australians represent one of the
largest ethnic groups. We all share a commitment to family and the love
of a heritage that has given the world Michelangelo, Dante, Galileo,
Pavarotti, Toscanini, Montessori, Agnelli, Gucci, Armani, DiMaggio,
Sinatra and many, many others who have offered the gift of their talent
to the world.

Gaetano Cipolla delivered a lecture in 1962 at St. John’s University’s
Italian Club. And it was written for our young people who, under daily
bombardment of very offensive and false characterizations of the Italian
contribution, need to be made aware of the enviable, and in many
respects, unparalleled, record of achievements of Italians.

And what would the world be like today if Italy had never existed:

And without Italy and Italians, there would be no Rome. Without
Rome, where would all roads lead to?

And there’d be no Venice. No Gondolas, and no Marco Polo.
Shakespeare’s Merchant of Venice would be homeless.

And there’d be no Naples. Contemplate for a moment, the world
without pizza and Sophia Loren.

And there’d be no St. Francis, no San Francisco.

And there’d be no Leonardo da Vinci and no Mona Lisa.

And without Italy there would be no violins, no pianos, no cellos.
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And without Italians there would be no Vivaldi, no opera, no
Monteverdi, no Rossini.

And there’d be no Verdi, no Rigoletto, no Madama Butterfly by
Puccini (who made every person feel good), no Pagliacci.

And without Italy there would be no spaghetti, no ice cream.

And there’d be no tomato sauce.

And without Italy and Cristoforo Columbo, would Italian-
Americans exist or Venezuela (Little Venice) or even Columbia
University.

And without Italians we would be missing two months out of our
calendar, July and August named after Julius Caesar and Caesar
Augustus.

And without Italians we would have to eat without a fork.

And without Italians there’d be no Cinderella, no Pinocchio, no
Casanova, no Federico Fellini.

And where would political science be without Machiavelli, author of
The Prince.

As we begin a new millennium, the National Italian American
Foundation commits itself to working more closely with those who
share our heritage no matter what country they, their parents or
grandparents adopted. We will gladly share this knowledge and
experience which we have developed over the years in the hope that
Italian organizations throughout the world might also enjoy the
prosperity that has blessed our foundation.

I extend an invitation for your leadership to join us in Washington
this October as we celebrate our 25th anniversary. Our gala will include
a performance by famed tenor Andrea Bocelli as well as the attendance
of President Bill Clinton. We will also likely have the traditional
attendance of the presumed presidential candidates, Vice President
Albert Gore and Texas Governor George W. Bush.

Once again, | thank you for inviting me to address you today at this
very special conference. The outstanding list of speakers and attendees
is a striking example of the strides Australians of Italian descent have
made in this very remarkable country.

Thank you and best wishes for a most successful conference.
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Australian-ltalian Trade Relations
Bruno Mascitelli

The ltalian economy into the new millenium

The Italian economy is the 6th largest economy in the world
recording a Gross Domestic Product (GDP) value of $US 1,195 billion
and is part of the G7 group of large economies. Italy contributes to world
GDP around 3.7% as a country alone and according to forecasts
provided by the Italian government, the Italian economy is expected to
grow by about 2.5% in the year 2000-2001. One of the key drivers in the
Italian economy has been its strong exports, which it is renowned for.

Beset by moments of real economic difficulty in the past, Italy is one
of the founders of the European Union and is today also a member of the
Euro group, monetary union of 11 nations. Italy has regained much
credibility after years of crisis and difficulty both economically and
politically. This regaining of credibility has been noticeable especially
over the last 5-6 years as it has become a major contributor to world
affairs.

But Italy continues to face economic difficulties especially through its
lack of competitiveness and continual need for further market reforms.
Italy ranks 30th in economic competitiveness as opposed to Australia
which is 12th. To address many of Italy’s economic weaknesses, Italy has
in place an economic reform agenda, which continues to this very day.
Areas that Italy needs to address include high public debt and high
levels of unemployment especially in its southern regions. The table
below highlights these changes and the results from the reforms carried
out by Italian government.

An economic balance sheet for Italy

1997 1998 1999 2000* 2001*
Population 57.4 57.5 57.6 57.8 57.9
GDP (Trl Lira) 1,975 2,058 2,111 2,164 2,218
GDP ($A million) 1,580 1,646 1,688 1,731 1,774
Real GDP growth (%) 15 1.4 1.3 2.2 2.6
Exports 404.2 476.8 478.2 501.6 528.0
Imports 352.3 451.8 459.5 475.9 495.1
Inflation (%) 18 17 1.6 2.0 2.0
Government debt (%) 120.4 118.2 116.1 1111 108.5
Unemployment 12.2 11.9 111 11.0 10.8

Source: Economist Intelligence Unit, 2000, * forecast
Exchange rate Lit. 1,250 to $A.
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The Italian and the Australian economies are different yet share some
similarities. The two markets reflect different sizes of their respective
markets both in population and Gross Domestic Product (GDP) size. At
a growth level Australia has been growing at a stronger level of 3.9%
while the Italian economy has been growing at slower levels more
comparable with its European neighbours (2.5%).

Gross Domestic Product per head of population shows that the
resources and wealth of its citizens are equally spread in the Italian and
Australian economies. Both economies produce approximately $US
21,000 per capita. Inflation in the two countries share world trends in
inflation with the two economies experiencing below 2% inflation while
on the unemployment front Australia has a much better and lower rate
of unemployment of 6.9 percent while Italy remains at European levels
of around 11 percent.

A comparison — Australia — Italy (1999)

Australia Italy
Population 18.7 57.6
GDP ($US hillion) 410 1,195
Real GDP growth (%) 3.9 1.3
GDP per head ($US ,000) 21.6 20.4
Inflation (%) 18 1.6
Government debt (%) 12 116.1
Unemployment % 6.9 1.1

Source: Economist Intelligence Unit, 2000

The ltalian economic reform agenda

The Italian economic reform agenda has been dominated by the need
to bring public debt down and under control, a product of a blow out in
the 1970’s and especially in the 1980’s. This has been the priority of the
Italian economy since the mid 1990’s from the imposition of the
Maastricht Criteria for European Monetary System entry. However, not
even in the boldest of scenarios will Italy get this figure significantly
down for at least two decades. Nonetheless the debt is coming down
and from the figures available it would appear that the Italian
government has made progress in this field. In 1997 public debt was
123% of gross domestic product while the figures provided for the end
of 1999 indicate that the figure is 111% of gross domestic product. Much
of this debt reduction has come from sales and privatisations of assets
and traditional government owned companies. Italy has now “out
privatised” even Britain since the early 1990’s in terms of asset sales. The
privatisations have included many traditionally held State
industries including the Italian defence industry, banks, roads,
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telecommunications and other areas. The privatisation of Telecom Italia
in 1998 was one such example.

As a demonstration that there is confidence in many of the
reforms in the Italian economy foreign investment in Italy doubled in
1999 from the amount invested in 1998. Historically Italy always had
foreign investment as a barometer of its performance and how it was
being perceived by the outside world. Increased foreign investment in
1999 can only be seen as sign of positive perception by foreign
investors.

Many know how poor Italian banks have functioned in their
operations and service provision. One of the targets of reform has been
the banking industry through a series of mergers and operations
efficiency drives. The number of banks in the last 5 years have more than
halved in what has been the biggest shakeup in the history of the Italian
banking industry. Italian banking has had to contend with not only
preparing itself for foreign competition with non-Italian banks opening
up operations but also the Euro challenge as well. While there is a long
way to go there has also been a lot of progress.

Italy is still tainted with having an excessively rigid, regulated and
bureaucratic market with too little service driven priorities.
Liberalisation of the Italian market is high on the agenda of the Italian
government and the rigid Italian trading practices are being dismantled
piece by piece. This may well take time but that this is occurring is
undeniable. Italy’s pension and social security system is understood to
be unsustainable and is being put under scrutiny for immediate and
deep-going change. All of these reforms are however of a wrenching
nature and will need time and patience for results to emerge.

For all of its weakness, Italy does not want to be left out of the on-line
economy and the attention being paid to having a computer literate and
on-line economy has become a priority.

The lItalian political agenda into the 21st Century

Political instability in Italy is still a continual reality and that
continues to create concern. There has been much talk about political
reform but results and outcomes are slow in coming. Italy has now
reached its 58th government presided by new Prime Minister, but
veteran politician, Giuliano Amato. The latest political crisis was
provoked by very poor results which the D’Alema led centre-left
coalition received in regional elections. D’Alema took the results as a
referendum of his government’s performance and its poor electoral
performance prompted his resignation. The coalition wanted to see out
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the mandate until the next elections in 2001 and saw their best hope
through the Premiership of Giuliano Amato.

But irrespective of the performance of the Amato government, the
next national elections in Italy will probably see a victory for the centre-
right coalition led by Silvio Berlusconi. One of the changes in Italian
politics of recent times has been the alternate political coalitions such
that Italy will now be governed either by centre left or centre right
governments. This comes after decades of rule from the now defunct
Christian Democracy rule with the Italian Communist Party in
permanent opposition.

Electoral reform is believed to be key to future stable governments,
but only time will tell. The “Tangentopoli” anti-corruption trials brought
some transparency and accountability, but many things remain
unchanged.

Most importantly political conflict in Italy is no longer ideological
but over the “administration of things”. The end of the “Cold War” has
changed the Italian political panorama in which the turbulent periods of
the 1960’s, 70’s and 80’s are a thing of the past.

Australian business perception of Italy

Australian businesses do not know a great deal about Italy and what
they do know is generally stereotyped misinformation. By and large
what represents Italy is done so through poor emblems of this country’s
economy through what could be called the three “Ps”- Pisa, the pizza, &
the Pope. To some extent perceptions of Italy emerge from the Italo-
Australian business community which can be interesting but often
incorrect.

As a business environment and economy, lItaly gets very little
mention in the media, is rarely seen from a European vantage point
and in most cases is not recognised for what it is. Generally it is
measured by the more evident aspects of its “perceived economy”
consumer products, food, clothing and footwear! Yet the number one
export item from Italy to Australia is building materials and Italy’s
number one world export item is machinery and transport
equipment!

In terms of doing business in Italy, Australian business thinks it is
very hard (and too far) to export to Italy. There is often the sense that
business for Australian products is best conducted from “user friendly”
Britain, the “bridge-head” for Australian products and services in
Europe. More often than not Italy is not even on the “radar screen” of
Australian business. Yet when the dust dies down, inexplicably, Italy is
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Australia’s second largest export destination for Australian products in
Europe.

At an institutional level Australian export assistance in Europe and
Italy has declined over the last decade or so. Representation has
declined, with fewer and fewer resources available and more and more
payment for assistance and consultation. Australian business is more
and more on its own in doing business in Europe and Italy. From a
private standpoint, Australian business has neither the strength nor the
presence to set up semi-permanent institutions such as the Australian
Chamber of Commerce or something similar in which it could create
networking and contact links.

In spite of its successes, Australian businesses remain very weak in
mastering the tools for doing business in Italy. There is constant
misunderstanding of Italian cultural protocol and norms, business
culture and language. The idea that the English language is the all
encompassing passport is not good enough when competition is so
ruthless and every bit of preparation and understanding of the market
is vital. On the other hand Australian niche industry specialists and
experts that have conducted market research into trading conditions in
Italy are often successful in their export endeavours.

As teachers of business in the Italian context, we are exposed on a
daily basis to the expressions of perceptions of Italy and Italian business
by our students. We assume they are a genuine and truthful
representation of the community as a whole. We are certainly disturbed
by what we hear primarily by its emptiness and misunderstandings.
That this perception be addressed is important for the sake of the future
managers and entrepreneurs who will be carrying out business in
Europe and in Italy.

Italian business perception of Australia

To the Italian, Australia is seen as the country of the clean, green
and natural beauty. In any snapshot you get from the Italian
businessman you will hear that Australia will have kangaroos, Ayers
Rock and a view of the Sydney Harbour. In more ways Australia is
better seen as a tourist mecca than a powerful economy in the South East
of the globe.

The slogan of Australia as the springboard to the Asian
markets has never been exploited in Italy. Italy certainly knew that
Australia was a provider of primary resources, wool especially
given the strong exports of Australian wool to Italy. This was well
known.
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It did not escape the attention of Italian business that
Australia is very influenced by Britain and the US both in a
political and economic sense. The results of the recent referendum on the
Republic was presented in Italy as “Australia choses the Monarchy”. In
a business sense Italian business believes that in tender choices,
especially where the government is concerned, there is not a level
playing field. The field is tilted slightly to the English speaking
countries.

The Olympic Games without a doubt has provided a very
public and effective profile of Australia for what it is. In some respects
some of Australia’s strengths have appeared on the TV screens
of Italian homes showing hi-tech and sophisticated markets worth
pursuing.

Some items have grabbed the attention of the Italian market and
have become household items. Some of Australia’s beverages such as
Foster Lager have become popular, The “Dry as a Bone” oilskin coat
became a popular garment in many of the Italian cities in the 1990’s and
was immediately identified with Australia.

Why would Australian companies export to Italy?

As we have said Italy is the 6th largest economy in the world and
therefore has the size, sophistication and the concentrated
market to be attractive for an Australian business. Moreover Italy has a
strong disposable income and the will to spend it. Italy has
shown itself to be open to products with quality, style and
design and where Australia can meet some of these standards, then
there are good omens for their success. Italy is known to have good
distribution  networks  both  nationally and  throughout
Europe. Most importantly Italy is a part of the European Union (Euro
Group) which is providing enormous cost benefits to all companies
trading in Europe.

Most importantly the Italian economy has embarked on an economic
reform agenda which will improve Italy’s performance and
competitiveness.

Australian exports to Italy

In 1998799 Australia exported to Italy the total value of $A156 billion
in goods and services. This value was slightly down on the previous
years amount of $A175 billion. Most of this decline was recorded in
lower value sales of wool as a result of lower wool prices and not as a
result of lower volume sales.
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European destinations for Australian exports 1998799 (in billion $A)
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Although there is too little known about the Italian market by the
Australian exporter, Italy is Australia’s second largest export market in
Europe after the UK. This is a surprise to many. Clearly this position is
largely explained by the strong wool and leather sales to textile
processing Italy. After the UK and Italy, Germany, Belgium and France
follow in terms of Australian exports to the European destinations.
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Balance of Trade Australia-1taly

The balance of trade between the two countries has been heavily in
favour of Italy with increasing over the last year 1998-99. While
Australian exports to Italy have increased by around 25% between the
years 1994-1999, Italian exports to Australia in the same period have
increased by nearly 45%. This has created an imbalance of more than
$A1 billion. This can be from the chart below.

Balance of trade Australia-ltaly ($A billion)
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Wool contributed $A476 million of the total exports to Italy in 1998-
99. This equalled approximately 30% of Australia’s total exports to Italy.
The top 7 export items covered 80% of all exports to Italy. The items
included were:

Wool, Leather, Confidential items, Coal, Non-monetary Gold, Cotton
and hides and skins.

Major Australian export items to Italy 1998-99 ($A ‘000’s)
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Successful exports to ltaly in the non-traditional sector

Of recent some growth export sectors have been:

Transport equipment

Processed food

Pigments & paints

Professional & scientific equipment

Australia exports respectable amounts in;

Ships and boats
Telecommunications
Information Technology & software

Some of the Australian exporters success stories:

Bradmill - stretch cotton denim

Roma Foods - processed food

ERG - ticketing system for local transport
Brambles - document handling systems
South Corp - wine

Australian P& O - Transport services
Orbital Engine - automotive components
Village Road Shows - entertainment
Plessey Australia - radar antennas

Cash Converters - retain service

Gold Mines of Sardinia - minerals

Many others of long standing including Qantas, ADI, Faulding,
Fosters etc.

Italian exports to Australia

Italian exports to Australia are worth almost $A3 billion ($A
2,915,984). Italian exports to Australia are both highly diversified and
are primarily value-added products with a high component of labour
input. The key products are in building construction materials, footwear,
furniture, specialised machinery and household equipment.

In addition many Italian exports, based on the product exported,
have a high component originating from the prominent Industrial
Districts that exist in Italy.
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Italian exports to Australia 1994-1999 ($A 000’s)
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The Italian investment picture

Italy has not been a major player in terms of foreign outward
investment be it in the world or in Australia. In 1997 it provided around
1.6% of total world foreign investment, a very small amount compared
to the share of exports its provides. In addition Italy’s contribution to
foreign investment has been declining.
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Given the strong presence of Italian exports to Australia, it would be
expected that there would be a strong investment presence. This, as we
have subsequently found out, is actually untrue. Italy invested in
Australia less than 0.06 of total Australian investment in 1998. In 1998
Italy’s investment increased to $A 742 million, a pittance compared to its
comparable partners.

Italian Investment into Australia ($A million)

1998-99 .
199798 38
199697 331
199596 -~
1994-95 604
199394 -

0 200 400 600 800

Source: Department of Foreign Affairs & Trade, 1999

Where do Australian and Italian exporters go for assistance?

For Australian exporters:
The Australian Trade Commission (Austrade).
Milan - Australian Export Hotline
State government departments.
State government European offices
Chambers of Commerce,eg Melbourne.
For Italian exporters:
Italian Trade Commission (Italy & Aust)
Chambers of Commerce - Australia
Embassy and Consulates

Australia-ltalian trade opportunities missed?

It is pretty much established that there have been numerous missed
opportunities for both countries to have better utilised but which were
not. In both cases there might have been valid reasons but the hard
reality is that the possibilities for closer cooperation were not taken.
Why?
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Both countries have been distracted with changing world
environment and regional needs. Australia has been involved in its own
realignment both in the Asian region as well as re-establishing ties with
so-called traditional allies. Italy with its frenetic attempts to enter and
then remain in the Euro group of 11 nations has been strongly involved.
In some respects both countries have been distracted from the
maintenance of this bi-lateral relationship.

In many respects Italy’s use of Australia as a springboard to Asia has
been poorly utilised and exploited. While the slogan gained the
attention of the trade media and Italian government, industry could not
see the immediate abilities of accessing this policy. Italy’s trading in Asia
was very limited and the use of Australia for this strategy would be
limited as a medium.

On the other hand Italy as a springboard into Europe for Australia
was also under-exploited and in fact rarely mentioned. The only sign
that this was occurring was that during the early-middle 1990’s Italy
overtook Germany as Australia’s second largest export market in
Europe.

From the Italian standpoint, the Olympic Games in Sydney could
have been better exploited by Italy or so it would appear. Italy prepared
no special agency, no special promotion facility, no special attention
towards this event for promoting their presence in Australia. Australia,
has already hired a consultant in Athens to assist Australian business to
sell and promote Australian goods and services for the 2004 Olympic
Games in Athens. There are also the inter Olympics of 2006 in Turin.
What could this mean for Australian industry in terms of its promotion
in Italy?

One of the failings from the Australian side has been the inability of
Australia to lever more on its resident Italo-Australian migrant
population especially for promoting itself in Italy. In a recent article
entitled “Cultural cringe impedes success in Europe”, the article makes
this point across all the European immigrant communities in Australia:
“Most agree that Australia should be doing more. Australians are not
making the most of their ‘non-threatening’ status, or the country’s
diverse migrant base, which provides many cultural and language ties
to Europe.” (The Australian, 18 February 2000)

There needs to be a sense of relationship creation over the long
term. There has been too much emphasis on short term results in
terms of investment proposals and projects. Both countries have
reduced trade promotion activities and resources in their respective
markets.
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Back in 1996 the governments of Australia and Italy established the
Italian-Australian Business Leaders Forum. But this forum has not made
many breakthroughs. It has produced too few initiatives in terms of
common trade outcomes and created poor investment promotion
proposals for both countries to become involved in.

Knowledge about each other’s market and country could not be said
to have made drammatic steps forward. Moreover research and studies
on Australian - Italian trade have been wanting and we find ourselves
today talking about issues and relations commercially which lack
scientific research and analysis.

Where to now?

What holds for the future of Australian — Italian trade relations? The
relationship is in need of stimulation and serious thinking. The existing
Business Leaders’ Forum, an initiative of some years ago, requires new
projects of common interest, which do not place tangible export
outcomes as necessary successful benchmarking. There is the need for
the common objective to become relationship building where both sides
have something to gain.

In addition the search for common programs which strengthen
language and business knowledge of each other is of importance. This
has suffered enormously over the last

decade and needs to be addressed. There is a need for scientific
research on how the two business communities can collaborate further,
locate opportunities, joint ventures and consortiums.

Italian entrepreneurs need to be provided the positive facts about
investing in Australia. This requires research and identifying
opportunities which will allow Italy’s synergy to fit Australia’s
economic strengths and weakness.

There is also a need to encourage Australian investment in Italy
which is being strongly promoted in Italy at this moment. Here too what
is needed is to provide Australian companies with opportunities that
exist in Italy investment.

Australian trade would benefit from stronger trade facilitator
representation in Italy. Where possible this would be complimented by
establishing networking Chambers of Commerce in the Italian
commercial centres.



Australia / Italy Trade and Investments
Sam Capuana

Preview

Australia’s relations with Italy lie predominantly with migration and
commerce. Whilst this relationship is mature, there remains significant
growth potential, particularly in the trade and investment area.

Australia’s trade with Italy began to flourish in the post-World War
Il era, when Italian products were imported by Italian migrants to meet
the needs of Australia’s fast-growing Italian community.

Australia has been enriched by the skills, crafts and style brought by
Italian migrants. Industries which began to grow and flourish as a result
of the new Italian migrant workforce included:

= Construction

= Food production

= Agriculture

Australians of Italian background now represent the third largest
community group after the English and the Irish.

Current Observations

From these origins, Australia’s trade with Italy has grown
significantly. Australia is Italy’s second largest export market in the
European Union and fourteenth world-wide. Conversely, Italy is
Australia’s third largest source of imports from the European Union,
and tenth largest world-wide.

The bulk of the trade between Italy and Australia continues to lie in
merchandise trade (refer to graph overleaf). During 1998799 Australia’s
imports from Italy totaled $2.196 billion, with Australia’s exports to Italy
amounting to $1.562 billion.

« Major imports from Italy include;

— Industrial Machinery Equipment & Parts
— Electrical Machinery & Parts

— Apparel & Clothing accessories

— Medical & Pharmaceutical products

— Building Materials

— Road Vehicles

— Footwear

— Food Products
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= Major Australian exports to Italy include:

— Textile Fibres & Waste

— Leather & Skins

— lIron & Steel

— Commodities

— Coal, Coke & Briquettes

Australia’s imports from lItaly tend to be valued-added or finished
goods, whilst Australia’s exports to Italy tend towards raw materials or
partially processed goods.

As demonstrated in the graph, Australia’s merchandise trade deficit
with Italy has widened considerably in the past five years. Major factors
include:

— Substantial efforts by Australian importers to secure
distribution rights and successfully market Italian products to
the Australian market.

— Italian products now appealing to the Australian community
at large, rather than being limited to Australia’s Italian migrant
community.

Manufacturing is the main strength of the Italian economy,
accounting for approximately three-quarters of total exports worldwide.

Small and medium-sized companies are the backbone of the Italian
economy. They are supported by a network of associations which lobby
to promote their interests, as well as a large number of smaller financial
institutions, which have historically been created with the purpose of
supporting local industry.

Services traded between countries are dominated by tourism, which
continues to grow strongly — especially of Italians visiting Australia. In
1998, exports of services to Italy totaled $192 million, with imports of
services reaching $408 million.

Such has been the importance of trade between the two countries,
that in February 1997 a Joint Declaration of Trade and Economy was
issued, entitled “Australia & Italy in the 21st Century.” Under the
Declaration, a Cultural and Economic Committee was established to
assist in the development of relations between the countries. Industries
which were identified for potential growth in trade include:

= Telecommunications and Information Technology

= Medical and Diagnostic Equipment

< Environmental Technology

= Nautical

= Woodworking Machinery

= Construction Equipment & Building Materials
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< Machine Tools
= Agroindustrial Equipment & Machinery
= Food Processing Equipment

Foreign Direct Investment

Whilst merchandise trade continues to make up a large part of the
Australia-ltaly relationship, Foreign Direct Investment, especially in
recent times, has played an ever-increasing role.

Italian Foreign Direct Investment in Australia now totals
approximately $1 billion. Major Italian corporates in Australia:

- Fiat - Parmalat

- Olivetti - Bertolli

- Pirelli Cables Australia - Ferrero

- Finmeccanica - New Holland

- Alenia - Nuovo Pignone

One of the largest Italian investments in Australia is from Parmalat,
which since 1996 has acquired a number of major dairy producers and
whose South East Asia headquarters are located in Brisbane. As a result,
it is estimated that Parmalat now controls approximately 23% of the
Australian milk market.

The Parmalat investment into Australia follows the current approach
of “think globally, act locally.” This strategy provides for multinationals
to acquire existing entities in the local marketplace which already have
an established brand and market share (in the Parmalat case Pauls
Limited), rather than starting up their own operation using methods
which have not yet been proven in the local market. Benefits of such a
strategy include:

= Having an existing market share and branding.

= Having access to local talent which has expertise and experience

in dealing with the local market.

= Providing the multinational with the opportunity to discreetly

introduce its own brand, giving customers an opportunity to
become accustomed to such changes.

It is hoped that this strategy will provide an impetus for further
investment by Italian multinationals into Australia. Whilst many Italian
firms have operated successful start-up subsidiaries in Australia
(especially manufacturers), it is important to note that Italian service
industries have not been as successful.

A large reason for the lack of success in the service industries is the
fact that Italian service firms such as banks and insurance companies
have not been able to deliver and provide services which are more
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acceptable to the local market — an important factor when competing
with the customer service driven local firms. Adopting the “think
globally, act locally approach,” a Joint Venture with or acquisition of a
local institution would have possibly yielded more positive results.

Interestingly, Australian Foreign Direct Investment in Italy totaled
approximately $1.83 billion in June 1998, ranking fourteenth in terms of
destinations of Australian Foreign Direct Investment. Major Australian
companies with Italian investments include:

- Qantas

— Brambles
- TNT

— Woolmark

As discussed, the balance of trade between the two countries remains
in Italy’s favour. Indeed, Italy is recognised for its favourable trade
balance with the rest of the world, whilst Australia continues to run
considerable current account deficits.

Two important factors in the Italian export drive are government
assistance, as well as the support of local financial institutions.

Manufacturers are able to raise funds from Italian financial
institutions against confirmed orders. The financial institution discounts
the value of the order, with the net proceeds of which are then advanced
to the manufacturer to produce the goods. The bank is then repaid when
subsequent payment from the buyer is received. Australian financial
institutions, however, have more stringent lending requirements, and
are not as likely to raise funds against non-property security.

Furthermore, the Italian Government provides assistance to Italian
export industries by underwriting a large proportion of exports, thus
eliminating the substantial credit risk associated with selling to foreign
countries.

Nevertheless, whilst the Italian private sector is considerably leaner
than its Australian counterpart, it is important to note that this
relationship is considerably reversed when looking at the public sectors.

As per the table below, Italy’s current account surplus ensures that its
foreign debt in relative terms remains low. However the converse is true
for Australia’s foreign debt, with the current account deficit placing an
upward pressure on foreign borrowings. Nevertheless, public debt as a
percentage of Gross Domestic Product stands at over 6 times the level of
the Australian public debt.

Italy Australia

% of Foreign Debt on GDP 2.3% 38.6%

% of Public Debt on GDP 115.3% 17.8%
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Conclusions

Statistical data confirms beyond a doubt that the level of investment
by Italian manufacturing and service industries in Australia is well
below an acceptable level if a number of factors are taken into account.

Australia with a stable financial system and government, close
proximity to South East Asia, a strong Italian cultural influence and a
well educated and stable labour force should be Italian companies’ first
choice for investments in the Asia-Pacific region.

The low level of investment can only be attributed to the following
points:

1.

Lack of knowledge by Italian industrialists about Australia and
the local market’s needs.

The high level of competition within the customer-service
oriented Australian market.

The perception held by Italian business people that Australia is a
holiday destination and provider of raw materials rather than a
well-developed market to invest in.

Cultural differences between a country with a Latin background
and Australia with an Anglo Saxon background.

Substantial differences in borrowing requirements between the
two countries.

To improve this unsatisfactory situation substantial information and
dialogue will need to flow between all interested parties from
Governments to Chambers of Commerce to Lending Institutions

It can be done. We must remember Italy has the know how, Australia
has the raw materials. We need each other.
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The Italian Australian as a Commercial Dispute Resolver
A. A. de Fina

Introduction

Italy and Australia are among the world’s leading trading nations.
Agreements entered into for international trade and commerce
occasionally give rise to disputes in the same way that commercial
agreements within a particular country might do. Internal or domestic
disputes are ordinarily resolved by courts of law applying the law of the
particular nation state. Commercial entities within such a state know the
law or can readily obtain legal advice and support.

In international commerce, either to gain advantage of because they
see it as being appropriate, a party may seek to have their law govern
the contract, and their courts be the sole determiner of any disputes that
might arise. Thus, if a dispute arises, the other party which may be from
a nation state with a differing legal system, culture, or language would
be forced to be involved in court proceedings and law with which it is
not familiar, in a location possibly far away from its residence, and in a
language or culture which may not only be unfamiliar but alien to its
own language and culture.

Further problems may arise from the generally limited recognition of
judgements made in one country as being enforceable in a different
country.

Arbitration

For many centuries trading entities have utilised a private form of
dispute resolution known as arbitration. This process is outside the
court system but may adopt a particular law as the governing law of the
contract and the process but may particularly, in commodity disputes,
be governed by rules established by commodity organisations or may be
subject to an unwritten but possibly highly developed commercial law
(law merchant).

However in the 20th century with international trade encompassing
far more than commodities and international commercial activity
encompassing the widest range of transactions, for example from
construction of power stations, transport systems, oil, gas and mineral
exploitation, intellectual property transfer, manufactured goods sales,
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and licensing agreements, a far more sophisticated system has
developed.

This system known as international commercial arbitration has
become part of the essential fabric of international private law.

Although subject to a number of international conventions from the
beginning of the 20th century, the present fabric of international
arbitration is based upon a Convention made in 1958 in New York and
titled United Nations Convention on the Recognition and Enforcement of
Foreign Arbitral Awards done at New York on June 10, 1958, United Nations
Treaty Series (159) Vol 330 at p.38 No 4739 (The New York Convention).

The Convention has some 123 nation states as signatories. These
include Italy and Australia.

The Convention obliges subscribing states to refer to arbitration any
disputes brought before a court of a state, to refuse to deal with such a
dispute if there is a valid arbitration agreement between the parties and
to recognise and enforce a sustainable arbitration award.

Arbitration rationale

It is in this overall environment that those people who act or might
be suitable to act as arbitrators must be considered.

A dispute may, for example, arise between a French arms
manufacturer and a Saudi Arabian purchaser. The French company will
understand the Civil Code of France, the Saudi Arabian party will
understand Saudi Islamic law, the native language of both parties is
different. For neutrality the parties may choose English common law as
the law governing the contract and select a neutral venue for the
arbitration and have agreed the rules which will be the process to
resolve any disputes that might arise. Ordinarily the procedural law,
that is the law that governs the arbitration, will be the law of New York.

Because of the disparate cultural differences between the parties an
arbitral tribunal would ordinarily be composed of an appointee of each
of the parties with a President of the tribunal being other than the
nationality of the parties.

The President is required to bring to the process not only the skills
and knowledge to control the proceedings and formulate the award (the
judgement of the tribunal) but also cultural neutrality.

Participation of the Italian Australian

The Italian Australian, although not unique in this regard, by
exposure to at least two differing cultures is likely to have a more
significant level of cultural neutrality than might for example the
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average Australian. However, this in itself is not sufficient to qualify the
Italian Australian as an international arbitrator.

The most used language in international arbitration, particularly in
major disputes, is English, either the second or first language of most
Italian Australians.

Although to some extent changing, international arbitration is
dominated and almost totally dictated as to its philosophy, culture,
form, and conduct by practitioners in Western European countries. Italy,
being among the top countries involved.

The Italian Australian can fit very easily into this environment and be
accepted as much as being European as being from a country on the
other side of the world which has a reputation and actuality of
commercial neutrality.

On a more discrete basis, the Italian Australian is uniquely suitable to
deal with disputes that might arise between Italian and Australian
entities.

This applies both to formal resolution by arbitration and in an
informal but positive manner in acting as a mediator or conciliator. The
Italian Australian will understand the cultural and commercial
differences and will more likely be able to act as an ‘honest broker’ to
bring the parties together to resolve their dispute by themselves.

Italian Australians are becoming more and more influential and
involved in the law. The pre-eminent example is the present Governor of
Victoria, Sir James Gobbo.

Conclusion

The Italian Australian can have a significant part to play in
contributing to the overall fabric of international commercial dispute
resolution. The Italian Australian community as a whole can assist this
where its individuals are engaged in or can influence the manner of
international trade and commerce. The benefits will go far beyond the
community itself and will serve to advance both Australia and Italy
consistent with the allegiance most Italian Australians have to both
countries.



Growing Business in the 21st Century:
Building Global Partnerships

Carolynne Bourne

Founded in 1989 as an outcome of a project undertaken in the Veneto
Region by the Palladio Foundation, International Specialised Skills
Institute (ISS Institute) is an innovative, national organisation which
provides opportunities for Australian industry and commerce to gain
best-in-the-world skills and experience < traditional and leading-edge
technology = management = design.

ISS Institute has a clear framework for targeting specialised skills
gaps that are not currently available through accredited courses in
Australian higher educational institutions. ‘Skills gaps’ is used as the
overarching phrase to encompass skills, knowledge and attitudes and
are met through the Fellowship program.

Fellowships are a key strategy encompassing market research to
identify skills gaps, an international travel program and education and
training activities to ensure experiences gained overseas are passed on.

The focus is on growing business through a knowledge-based
economy, skills and knowledge enhancement and sustaining on-going
partnerships here and overseas. The ISS Institute builds bridges across
industries, occupations, government, education and the community -
new ways of thinking, new ways of producing for the local and global
marketplace.

As a relatively new nation Australia is still acquiring skills and
knowledge in the production of goods and services. One way to achieve
this is to complement existing skills and knowledge with different,
leading-edge and enhanced ones; to learn from the rich and diverse
global heritage accumulated over past millennia; and to transpose those
skills and knowledge into an Australian context for the local and
international marketplace.

A Global Perspective

For over two centuries, immigration has been a primary source of the
rich human capital needed for building Australia’s unique culture.
Immigration today remains a vital generator of that capital, reflecting a
diversity of cultural influences that is greater than ever before. Migrants
alone, however, cannot satisfy our growing demand for specialists who
possess skills that are essential for breadth and depth in the
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development of design and technology, and for the preservation of
heritage.

If we are to build successful enterprises, then it is essential that we
raise the aspirations of both organisations and individuals. In
specialised skill terms, it will not be sufficient to simply meet current
needs, but to anticipate future needs and allow and encourage
innovation and growth in every sector of our economy. In this context,
skills gaps are vital to long-term economic prospects and in the short-
term sustain sectors which are at risk of disappearing, of not being
developed or leaving our shores to be taken up by our overseas
competitors. In this scenario the only prudent option is to achieve a high
skill, high value-added economy in order to build a significant future in
the local and international marketplace.

The consequences of diminishing or loss of skills have significant
economic consequences - for individuals and industry - the potential
exists for serious flow-on effects for businesses, industry sectors and the
whole economy, as well as our community in general.

The Beginning

Under Sir James Gobbo AC, ISS was initiated and funded by the
Australian Multicultural Foundation and the Palladio Foundation. It set
itself the ambitious task of gaining specialised skills and knowledge
from overseas then transposing those capabilities into an Australian
context.

Initial research indicated that specialised skills and knowledge
related to particular areas of workplace practice were not readily
available in Australia, for example a demand for specialised
stonemasonry skills in marble work. On the other hand, Italy has many
specialised artisans working in this area. This was shown with the
construction of the new Parliament House in Canberra where Italian
artisans were brought to Australia to cut and lay stone. Upon
completion of the work they returned to Italy without skilling their
Australian counterparts - the specialised skills gaps remain as before.

Creating an Innovative Organisation

In establishing the ISS Institute, a Performance Model was
established whereby major initiatives were instigated within an holistic
approach that would be both sustainable and allow for significant
growth.

The first initiative was the development of a system of identifying
and organising market research that targeted specialised skill gaps -
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though it should be noted that on occasions when we get overseas we
find what we determine are specialised skills in Australia are really very
basic - we just did not know; or as stated by De Bono, the problem is the
problem we don’t know we have.

The second initiative, was to establish on-going partnerships in
Australia and overseas. Partners are crucial - they are the firms,
government agencies, educational institutions, professional associations
and individuals who generously provide the information we require to
meet the identified skill gaps. Australian experts travel overseas or
experts come to Australia - this is the Fellowship program that is funded
by sponsorship partners. The Fellowship program is detailed later in
this paper.

Thirdly, the creation of a system which would ensure those
capabilities are passed on - the multiplier effect. This is effected through
a report, education and training activities and consultancy services.

These activities and consultancy services are available to those who
want to learn and forms part of ISS Institute’s lifelong learning strategy.
Firms and individuals can:

= Complement and enhance existing abilities.

= Add a new direction to their work.

= Develop personal interests or begin a new career.

A key issue was not to replicate that which is already provided
by existing TAFE or university courses in Australia, but to fill the
‘gaps’.

Finally, the Fellows who travel overseas are the catalysts for change
in their industry. Not only do they bring specific skills to Australian
businesses, they provide an attitudinal framework which promotes
innovation, an ideas-based approach, problem solving without
boundaries of industry or occupational constraints, networks as a means
to grow business and a lifelong approach to learning. And their
involvement is on-going - delivering education and training activities
such as workshops and lectures, participating in conferences and as
advisors to ISS Institute, government and professional associations as
well as writing curriculum and teaching/lecturing in TAFE and
universities.

ISS Institute has established a successful Performance Model
incorporating quality assurance with flexibility to be customised to meet
specific projects. To date it has:

= Awarded thirty-four Fellowships - twenty-seven to Australians to

undertake overseas study programs to destinations including
Italy, England, France, Germany, Austria, USA and Indonesia, and
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seven to experts to travel to Australia to conduct a range of
activities.

Developed and conducted education and training activities:
workshops, seminars, conferences, exhibitions; produced
publications and provided consultancy services.

Established an active network across industry sectors, education,
government agencies and professional associations here and
overseas.

Core Activities

SKI LLS

Everything impacts on everything else.
A Different Yardstick.

Our Vision

Under the Patron in Chief, His Excellency, The Honourable, Sir James

Gobbo AC, Governor of Victoria; the Chairman, Mr Franco Fiorentini
and Board members Professor David Beanland, Ms Sue Christophers,
Mr Hass Dellal OAM, Mr Graham Morris, Mr Leslie Perrott AO OBE,
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Lady Potter AO, Mr lan Sapwell, Mr Loris Sartori, Mr David Wittner
and the Director, Carolynne Bourne, ISS Institute’s vision is to ‘build,
sustain and improve partnerships between designers, artworkers,
artisans, trade and professional people, nationally and internationally
towards an innovative and productive future for Australia.’

Demand Determinants

Overall, the major factor affecting demand for specialised and
advanced skills is the need for Australian businesses to be competitive
in the domestic and global marketplace. The nature of work, creating
and meeting market demands has changed on a global scale.

Federal and state government directives state that the following are
necessary for industry to operate in a competitive marketplace. These
are congruent with ISS’ aims and activities. 1SS Institute has positioned
itself to assist industries to meet these demands by:

= Operating within a knowledge-based economy and holistic
approach across industries and occupations and along the Supply
Chain.

= Developing regional and rural initiatives as well as in
metropolitan areas across Australia..

e Building bridges between trade, para-professional and
professionals and across occupational levels such as
apprenticeship/trade/artisan/ master.

= Enhancing leading-edge and traditional technologies.

= Building on-going partnerships here and overseas.

= Opening communication for skills and knowledge exchange.

= Value-adding to Australia’s natural resources.

= Promoting innovation and quality through design and business
practice.

= Providing opportunities for flexible career pathways.

« Transposing what is learnt from overseas into an Australian
context for the local and international marketplace.

Strateqgic Positioning

ISS Institute is a niche enterprise that seeks to differentiate itself by
the type and quality of its programs and activities. This means that it
develops depth in each of the projects it selects and implements. It is
responding to identified specialised skill gaps, and anticipating future
demands in traditional and emerging industries. Specific Australian
industries are targeted, then a sector selected in consultation with key
industry, government, education and professional associations.
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Specialised and advanced skills gaps are identified and verified in that
sector as being:
« Vital to that industry successfully competing in the domestic
and/or global marketplace.
= Unavailable within current accredited education courses at
university or TAFE.

Skill Shortage and Deficiency

ISS Institute has a clear framework for what is an immensely
complex area. ‘Skills gaps’ is used as the overarching phrase to
encompass skills, knowledge and attitudes.

Labour market ratings have been assigned to each occupation
assessed in line with DEET classifications. ISS Institute targets areas of
minor shortage, where the demand for labour exceeds supply and the
excess labour requirements are significant, and shortage, where the
labour market requirements are severe. A further important category
has emerged from ISS’ market research, that of deficiency.

Deficiency is where a demand for labour has not been recognised and
training is unavailable in Australian educational institutions. This arises
where skills are acquired on-the-job, gleaned from published material or
from working and/or study overseas.

Target Industries

ISS operates across industry sectors and occupations. This enhances
multiple career path opportunities and integrates areas that hitherto
have operated independently, particularly in the application of design,
materials and technologies.

During its first ten years (1989 to 1999), ISS Institute targeted
particular industries with great success:

= Building and Construction
Textile, Clothing and Footwear
Conservation and Restoration
Furniture
Art and Design

Since 1999, ISS Institute has worked with a broader range of industry
partners in industries such as:

= Science and Technology
Management
Manufacturing
Agriculture and Horticulture
Information Technology
with other industries to follow.
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The Multiplier Effect.

The achievements of ISS Institute provides benefits to industry,
government and the community by:

= Maintaining specialist skills in Australia which may otherwise

disappear.

= Bringing new skills developed internationally to Australia.

= Conducting market research to identify and validate specialised

skills gaps

= Building on-going partnerships in Australia and overseas.

= Creating a system which ensures those capabilities gained

overseas are passed on — the multiplier effect.

As ISS Institute operates globally the diversity of language, business
and cultural differences adds not only to enrich ISS fellows and
activities, but also adds a dimension where business opportunities may
be enhanced.

Industry, as an outcome of the ISS Fellowship programs, can acquire
the specialised skills to add to their existing capabilities. This is creating
new opportunties for:

= Developing new products and services.

= Using leading-edge or traditional technologies.

= |Integrating design as a value-added factor in market success.

ISS defines design as problem solving.

= Contributing to employment opportunities.

The effect has been the creation of new enterprises and the
development of existing businesses such as in manufacturing,
management, textiles, architecture, furniture, casting technology,
stonemasonry, plastering, as well as conservation and jewellery.

A further outcome is that ISS Institute specialised skills gaps are
integrated into current university and TAFE courses. In Victoria these
include glass conservation, flexible mould making (Monash University);
casting technologies for jewellery manufacture (Northern Metropolitan
Institute of TAFE); conservation, metalwork (University of Melbourne);
stonemasonry, solid plastering (Holmesglen Institute of TAFE); design
management (RMIT University).

In Pursuit of Excellence - The Fellowship Program

Fellowships are an exciting and unique opportunity for Australians to
enhance their capabilities. It is the means by which we access the
identified skill gaps and knowledge from overseas organizations and
individuals. Those selected are the catalysts for change in their industry
and occupational sector.
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Fellowships are a key strategy encompassing market research to
identify skills gaps, an international travel program and education and
training activities to ensure experiences gained overseas are passed on.

The Fellowship program may be a course of study, visits to or
placement in industry, educational institutions, professional
associations and/or government agencies.

Duration of the overseas program is two to three weeks. Longer
programs may receive special consideration. Specialised and advanced
skill gaps are identified and verified, and then matched to overseas
organizations where the skills can be acquired. Individuals can apply for
the Fellowship, undergo a selection process, and undertake an overseas
study program. Experts in their field can travel to Australia to conduct
industry-based education and training activities.

Who can Participate?

Fellowship awards may be made to people who are self-employed or
employees in public or private sector organisations.

The Innovative edge

Importantly, no fellowship holder can keep the newly acquired skills
to themselves; they are contracted to conduct education and training
activities upon their return to Australia.

The Winners

An ISS Institute Fellowship opens doors to people and places for
talented and skilled individuals who win the privilege to travel abroad.
They have returned more confident and knowledgeable about their field
and with an expanded network of professional contacts. They have new
ideas, new enthusiasms and enhanced skills and knowledge and a shift
in attitude to embrace a global perspective of lasting benefit to
themselves, to colleagues, to industry and to a rich and productive
Australian culture.

Of the thirty-four fellowships awarded to-date, over half have been
awarded to either Australians travelling to Italy or experts from Italy to
Australia. Some of the Fellows are:

1991
Industries Art and Design, Manufacturing
Skill gaps Casting technologies.
Louise Skacej (Vic) Architectural ceramicist, sculptor studied Casting
and Freehand Drawing and studied at the European Centre for Training
Craftsmen in the Architectural Heritage, Venice, Italy.
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Sponsors Palladio Foundation, Australian Multicultural Foundation,
Victorian Ethnic Affairs Commission, Monash University

1993
Industries Heritage, Building and Construction
Skill gaps Stone conservation.
Helen Lardner (Vic) Architectural conservator studied Stone
Technology with ICCROM in Venice, Italy.
Sponsors Historic Buildings Council, Palladio Foundation,
Australian Multicultural Foundation

Industries Architecture, Mosaic

Skill gaps Translating design into mosaic - fabrication, installation,
materials and techniques.

Anna Minardo (Italy) An Italian architect and mosaicist, conducted A
Month of Mosaic Workshops; ‘94 Advanced Mosaic Workshop: Pavements;
‘97 In Minardo’s Studio: Large Scale Wall Mural in Melbourne.
Sponsor Australian Multicultural Foundation, Palladio Foundation

Industries Jewellery Manufacturing

Skill gaps Contemporary casting technologies for manufacturing.
Hubert Schuster (Italy) Master jeweller working in Italy conducted
Contemporary European Casting Technology Workshops, Melbourne; ‘94
Casting Technology Workshops: Manufacturing.

Sponsor Australian Multicultural Foundation, Palladio Foundation

1994
Industries Millinery
Skill gaps Millinery design and manufacture: equipment, materials.
Peter Jago (Vic) Milliner/designer studied Leather, Felt and Straw
Braid Manufacture; Hat, Accessories Design in Italy and England.
Sponsors Kangan Institute of TAFE, TCF Resource Fund

1995
Industries Building and Construction, Heritage
Skill gaps Plaster decoration.
Michael Toscano (Vic) Solid plasterer studied Plaster Decoration at
European Centre for the Skills of Architectural Heritage in Venice.
Sponsors Australian Multicultural Foundation, Palladio Foundation,
Toscano Plastering.

1996
Industries Entertainment, Art and Design
Skill gaps Scenic art.
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Opera Foundation Fellowship

Ross Turner (Vic) Scenic artist studied Scenic Art at Associazione
Italiana Scenografi, Costumi, Arredatori (ASC) and studios, Rome.
Sponsors Opera Foundation

1997

Industries Building/Construction, Heritage

Skill gaps Project management and practises across occupations,
standards and documentation, tourism in ecclesiastical
environments.

Vincent Sicari (NSW) Conservation architect was placed with
Curator, Basilica San Marco, Venice and other key sites in the Venetian
area to investigate Conservation Standards, Documentation, Workplace
Practice, Technologies, Tourism Management.

Sponsors Palladio Foundation, Alitalia Airlines.

Industries Footwear Design, Manufacture

Skill gaps Design and manufacture.

Simon O’Mallon (Sth Aust) Footwear designer and maker studied at
ARS Sutoria International Institute for Footwear: Design and Modelling,
Milan, Italy.

Sponsors Australia Council, Douglas Mawson Institute of TAFE.

1998 /1999

New Venture

To undertake a feasibility program for establishing a
school/studio/facility at Castel Viceno Ceramic Centre, Orvieto,
Italy to provide intercultural experience for those working in
ceramics.

Skill gaps Approaches to design and manufacturing focusing on
maiolica.

Marino Moretti (Italy) Master Italian ceramicist travelled to
Melbourne to conduct maiolica workshops; exhibit at Makers Mark;
promote the Centre.

Sponsor Palladio Foundation

Victor Greenaway (Vic) Master ceramicist will travel to the Centre in
Orvieto to set-up the facility for education and training programs;
create works for exhibition.

Sponsor Palladio Foundation
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Sponsorship Partners.

9th Annual ISS Fellowship Awards
presented at Government House,

30 September 1999. Fellow sponsor Brett Maishman, Fuji Xerox

Australia P/L representing Fellow, John

Front L — R: Sponsor John Barcham, Mothers Frostell is presented the award by H.E., The
Art Productions representing Fellow, Roger Hon. Sir James Gobbo AC, Governor of
Law (UK) = The Hon Phil Honeywood, Victoria.

Minister Tertiary Education and Training who
presented funds to ISS « H.E., The Hon. Sir
James Gobbo AC, Governor of Victoria
presented awards to the Fellowship winners «
inaugural student Fellow, Evangeline Thai «
Fellow, Lucy Elliott = Sponsor Peter Faulkiner,
Northcote Pottery Services P/L representing
Fellows, Marino Moretti and Victor
Greenaway = Sponsor David Thomas, David
Mitchell P/L representing Fellow, Bob Bennett
(UK)

Back L-R: Hass Dellal, AMF and ISS Board of
Management member « Carolynne Bourne,
Director, ISS = Fellow, Andrea McNamara =
Fellow, Gary Frencham.

ISS proudly acknowledges the following sponsors = State Training
Board, Victoria = Australian Multicultural Foundation < Palladio
Foundation = RMIT University = Deakin University and those who
provide funds, services, materials, equipment and use of facilities and
our Major Sponsor is the State Training Board, Victoria encouraging
excellence in vocational education and training.

Many companies, government, educational institutions, professional
associations and individuals already have partnerships with ISS
Institute. Some of our sponsoring partners are: Barro Group = Feathers
= Master Builders Association of Victoria = Fuji Xerox Australia Ltd =
Haymes Paints P/L = Department Industry Science, Resources, TCF
(Vic) = AGDA Foundation = Victorian Ethnic Affairs Commission <
Allom Lovell and Associates = Heritage Victoria = John Coote = Opera
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Foundation « MPDSA = Melbourne University = Northern Melbourne
Institute of TAFE « Gyro International P/L < Ministry Planning and
Local Government (Vic) = Furniture Industry Association of Australia «
Kangan Institute of TAFE e Melbourne College of Decoration =
Holmesglen Institute of TAFE e TCF Resource Fund < Melbourne
College of Textiles = Porters Paints.

Sponsorship partners’ options include:

Fellowships with naming rights

Firms and individuals are invited to support ISS through the
sponsorship of an annual fellowship, either:

= In your industry.

= Within your organisation.

« For the benefit of the community in such areas as the arts,

environment, etc.

Sponsorship partners contribute in other ways

= Provision of expert advice.

= Supply of services, materials, equipment, etc.

= Use of facilities.

Sponsorship cost

The cost for an ISS Institute partner to sponsor an annual fellowship
is in the order of $15,000 p.a. upwards, depending on the nature and
duration of the program.

The Benefits

Leading businesses have long recognised the advantage of investing
in initiatives which benefit the community on which they rely for their
own business success.

= Partnering with an organisation that has demonstrated long- term
commitment to, and significant achievements for the community
and industry, enhances the corporate image of an organisation or
business.

« |ISS Institute works with sponsors to identify and target
specialised skills and skills gaps vital to enable industry to
successfully compete in domestic and global markets.

= Sponsors increase their networking opportunities by accessing
ISS network and industry-based information from a variety of
sources.

= A strategic approach enables multiple benefits through
promotional events, marketing, press coverage, education and
training activities, direct mail, hosting.
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< Fellowships enhance employee performance skills and
knowledge and personal development; improves morale and
instills a sense of pride.

As well as helping to fill the ‘skills gap’, Fellowships may assist in the
removal of lines of demarcation within a design, craft, trade or
professional occupation.

Talent or ideas should not be constrained by rigid occupational
‘boxes’ as tends to happen in Australia. In Europe, there is more of a
‘big-picture’ attitude to skills’ development, which allows for innovative
design concepts and the cross-fertilisation of ideas.

Invitation

We invite The Italian Australian Institute and those present at this
presentation to join their ranks, so as we can provide relevant programs.
We ask for your ideas and experience in your capacity as a leader in your
industry.

The Australian community gains economically, educationally and
culturally.
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Italian-Australian Futures: Language and Citizenship
John Gatt-Rutter

Abstract

Geopolitically, citizenship is more than ever a fluid concept and a
fluid reality, given the ever-increasing worldwide mobility of large
masses of people and instantaneous low-cost communication, as well as
the formal dilution of national boundaries (especially in the European
Union). Holding passports of two countries is only the juridical
expression of a wider societal phenomenon: participation in a society is
the basis of citizenship, to which sociocultural and linguistic belonging
is essential. For Australia’s Italians, this must mean a serious degree of
biculturalism and bilingualism, surmounting the limitations of ‘double
semi-culturalism’ and ‘double semi-lingualism’ with the attendant risk
of outsider status in both societies. Transgenerational language shift is
the sociological rule in countries of mass promiscuous immigration,
such as Australia. The availability of the language (Italian) as a school or
university subject cannot appreciably arrest, let alone reverse, this shift
on a societal basis, but only for a tiny percentage of individuals.
Language immersion education is the one possible corrective, but poses
a series of challenges which require clarity of mind and political
determination to overcome. Such an outcome could be mutually
beneficial both to mainstream Australia and to Australia’s Italians,
maximizing biculturalism and bilingualism, and such a strategy
involves a two-way process. The ‘marriage’ between Australian and
Italian social cultures implies that many Australians will also continue
to achieve a degree of biculturalism and bilingualism enabling them to
participate in the modern Italian society and its heritage of accumulated
cultural capital which forms so important a part of the cultural capital of
the western world, thus also enriching Australian citizenship.

Some of you may have read in the Saturday Age of 18th March last
an article by Larry Schwartz titled “Lunar voices — a Melbourne choir
gives ltalian women back their songs”, about the choir that poetically
calls itself “la voce della luna” - the “lunar voices” of Schwartz’s title.
Some of you will undoubtedly have heard the choir sing, and know
some of its members. And some of you will know Kavisha Mazzella, the
director of the choir and an award-winning singer-songwriter. The name
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Kavisha does not sound strikingly Italian, and in fact Schwartz reports
her mother to be a mixture of Irish, Scottish and Burmese, though the
surname Mazzella comes from her Italian father.

This ethnic mix is not uncharacteristic of our modern world in the
swing from the twentieth to the twenty-first century. Blood-lines and
ethnic identities now readily jet across national frontiers and across the
oceans that divide the continents from one another, and with them go
cultural memories. Cyberspace, satellite communications, the airwaves
are all alive with intercontinental dialogue, and it would seem that, as
the Italian proverb has it, the whole world is one country and that
anyone can be a citizen of the world.

But that is rhetoric. Real life is a social affair, in which we carry our
own frontiers with us, and within us, and the chief frontier, the deepest
divide, is language. Let us hear what Larry Schwartz has to say about
Kavisha Mazzella: “Her mother tried to persuade her father to speak to
their children in Italian. But he feared it would disadvantage them.”
And he quotes Kavisha’s own words: “*And so | lost my language [...]
My father felt | would be made fun of at school if | was too Italian.”” She
goes on: “’ In some ways | still feel a stranger to Italian culture, even
though I've done whatever | could to immerse myself, in whatever way
I could.”” She talks about regaining contact with her Italian family
traditions by singing together in an Italian choir: “‘It totally absorbs you
and you no longer are a stranger [...] You no longer are in exile.””

Here we have a living instance — a fairly typical instance — of the
meaning of citizenship, of being part of a society and its culture. It is
implied that Kavisha has grown up Australian, fully participant in
Australian society, a citizen of this country. Quite possibly, Kavisha
might be present in this very audience, and might wish for an
opportunity to speak for herself, and if so | very much hope she will
have that opportunity. From where | stand as an academic in a
department of ltalian Studies at a Victorian university, her reported
remarks are very interesting. Belonging to one society, Australia, she has
also inherited a sense of belonging to another, Italy, but of being
estranged from it, an exile. A sense of wholeness as a person, for her,
requires that she access both cultures, and enjoy citizenship in both
societies. Citizenship is not just a juridical matter of what passport — or
what passports — you hold. It is just as much, and probably much more,
a matter of social culture, and thus of language — as Kavisha’s mother
had already realized and as Kavisha’s own remarks attest.
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But what does migration do to a language?

What has happened to Italian in Australia is now unmistakably clear,
and is typical of all similar situations in other countries, where migrants
—and let us call them immigrants since, in Stephen Castles’s phrase, they
have come here for good — speaking many different tongues are
scattered randomly among a population which has a strongly
established language in common - in this case English. Australia may
have well over a million people with Italian blood in their veins, but
with each passing generation there is less and less Italian on their
tongues.

This fact is a tribute to Australia’s social cohesion and political
wisdom, but it does entail some losses. The loss to the individuals
concerned is instanced in cases like Kavisha'’s. The loss to Australia as a
country is one of diminished intimacy with Italy, and some confusion
about the relationship between the two countries, both in terms of what
they share within the heritage of western civilization, and in terms of the
dealings between their respective present-day societies and economies.

Let me try to illustrate this within the limited frame of reference of
the teaching of Italian in Australian schools and the pursuit of studies
relating to Italy in Australian universities.

There is a play by the genius of Italian comedy, the Venetian Carlo
Goldoni, which owes a lot to the funny business of the Commedia
dell’Arte. He called it Il servitore di due padroni — “The servant of two
masters” — in which the famished and unemployed man-servant
Truffaldino, or in some stagings of the play, the even more familar and
engaging Arlecchino, whom the English-speaking world knows as
Harlequin, contrives to get himself simultaneously hired by two
different masters — with what hilarious consequences | will have to leave
you to imagine.

In Australia, teachers of the Italian language, and of other things
Italian, find themselves in a somewhat similar plight to Truffaldino or
Arlecchino, having to serve simultaneously two different masters — one
being Australia’s Italians and their descendants, and the other being all
those Australians not of Italian descent who have been bitten by the
Italian love-bug and are fascinated by Italy and Italians and their
dazzling cultural heritage. Let me mention in passing that this
contingent has included and still includes numerous cultured
Australians, from Sir Samuel Griffith, chief architect of the constitution
of the Commonwealth of Australia, who was also a translator of Dante’s
Divina Commedia, to Gough Whitlam, a formidable cognoscente of
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things Italian, not to mention such people as the poet Peter Porter, Clive
James, David Malouf, who resides mostly in Italy, or Robert Dessaix
who are only some of the most prominent among the leaders of
Australian culture who have fully recognized the Italian heritage as part
of their own heritage.

In fact, Departments of Italian at Australian universities tend to have
radically different origins. Sydney and the University of Western
Australia, with the charismatic figures of Frederick May and John Scott,
came to Italian studies through the fascination that Italian high culture
has for non-Italians. Melbourne and Flinders, with the quieter charisma
of Colin McCormick and Tony Comin, and with my own predecessor
Giovanni Carsaniga at La Trobe University, built up Italian studies
mostly on the strength of the presence of large numbers of Italians in the
local population. Both contingents, however, found themselves having
to tackle two masters, and to resolve the same difficulties, of which the
foremost was how to reconcile two very different profiles of identity and
linguistic aptitude — Italian Australians and non-Italian Australians .

I think the year 2000 gives us the opportunity to turn a corner, to slip
away from those two masters, and conceive our role as Truffaldinos or
Arlecchinos a bit differently. What | have said about the progressive
disappearance of Italian as a living language in Australia with each
passing generation suggests that the problem is no longer so much one
of having two different student profiles in the one classroom, but simply
one of ensuring that all students of Italian — that is, both Italian
Australians and also non-Italian Australians wishing to participate as
citizens in the Italian experience also — can build up a sufficient base in
the language to serve their multifarious purposes.?

A few hours per week of Italian at school or university cannot of
themselves give that fluent and accurate command of the language that
will serve the students in their professional or academic and social life,
whatever the advances in communicative language teaching method.
One thing that is needed, therefore, is extended opportunities for
students to visit Italy. We can never have enough scholarships for study
visits and student exchanges. Working holidays would also provide an
invaluable inside experience of what it means to be Italian. | hope that
the Italian Australian Institute will give all its support towards securing
the best possible provision in both these respects.

On another important front, the generosity of the Cassamarca
Foundation has marked the year 2000 by giving Australian universities
three billion lire - nearly three million dollars — to set up eleven new
lectureships so as to attract more students into various fields of Italian
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studies and raise the profile of the area. The distribution of these
lectureships has been interesting, to say the least, and all those
concerned will be keenly watching the results, which, given such an
investment, should be significant. We must hope that there will be a
marked increase in both the quantity and the quality of students
pursuing things Italian — language; culture in all its dimensions
(including the popular and the local); history (including the history of
Italian migrations); the two-way interchange of people, ideas and
experiences between Italy and Australia; economics and trade.

The real solution, however, lies further back. Language immersion
teaching, whereby half the school curriculum or more is taught in the
target language, has been spectacularly successful with French in
Canada.® The situation of Italian in Australia is not, of course, the same
as that of French in Canada (much less that of English in India or
Nigeria). However, the stakes are high, not only for the teaching of
Italian in Australia, but for any language, and | very much hope that the
resources can be found to spearhead Italian immersion teaching here.

This requires not only finding one or more schools with a strong
commitment to Italian, but a carefully prepared strategy with clear
objectives. Some secondary schools already exist in Australia that
successfully deliver some or all of the curriculum in a language other
than English. Of these, some have very well-defined constituencies and
objectives - Mount Scopus for Hebrew and St John’s College for Greek
combine a religious with an ethnic objective. The Lycée Condorcet
teaches through the medium of French as a prestigious international
language.

Most interesting of all, perhaps, because they lack the special
advantages of the schools | have just mentioned, are the secondary
immersion programs that have sprung up in Queensland, disseminating
from the French immersion program which first started at Benowa State
High School on the Gold Coast. Benowa has no Francophone ethnic
community comparable to the Jewish and Greek communities which
support their respective schools, nor has it the sort of cosmopolitan elite
that sustains the Lycée in Sydney. The other Queensland schools fi both
in the State sector and in the private sector — that have now established
French, German and Indonesian programs likewise have no significant
special constituency. The successful development of these programs is
richly documented in the volume published by Michael Berthold and
his colleagues. It is a testament to the fact that the reefs can be negotiated
if the will is there, even without the special factors that operate variously
in Canada with French, in the multinational European Union with its
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various languages, and with English and French in the former colonies
of the British and French Commonwealths.

First, there is the need to persuade. If another subject — say, science,
or mathematics, or social studies — is taught through a second language,
will learning outcomes not be adversely affected? If a language other
than English is used as the medium of instruction, will the students’
proficiency in English not be affected? School principals and subject
teachers, parents and students need to be reassured that the evidence
points in the opposite direction, and that learning levels actually
improve in subjects taught by second language immersion, and so does
English proficiency.

Then there is the question of free choice as opposed to compulsion.
Language immersion programs must be optional, but of course can only
proceed if there is an adequate level of support — that is, enough
students interested in learning through immersion to make up a class in
the subjects involved.

Resources both human — in the form of subject teachers fluent in the
target language - and material — especially in the form of suitable
teaching and curricular materials in the target language which are
compatible with Australian curriculum frameworks — must also be
found.

Guidance must obviously be sought from the Queensland pioneers
who have had the experience of setting up their successful programs in
contexts which were favourable but which presented no unique
advantages compared to other Australian contexts. Also, the scholarly
experts, including Professor Michael Clyne and his team at Monash
University would be obligatory interlocutors and mentors in this field,
and | personally, though it is not my specialist field, would gladly give
all my support, including a substantial portion of my time, to the quest
to enable interested school-leavers to speak fluent, accurate and reliable
Italian.

For that is the prize to be won: entire cohorts leaving school with a
high level of reliable Italian language skills applicable in a wide variety
of life and business situations; a high level of Italian language
proficiency enabling students to embark on intellectually rewarding
studies in Italy in most disciplines at tertiary level without the need for
time-consuming foundation-building in language competence. This
would sound like a pipe-dream to many concerned with Italian
language education in Australia today (and the same would apply to
other languages). And further prizes come with it: a bilingual awareness
enabling the student to undertake much more readily the acquisition of
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any further language required (e.g., for work overseas or with overseas
visitors or immigrants, or for wider academic studies); for Italian
Australians, confidence in their bilingualism and biculturalism and in
their full citizenship within a multicultural Australia, building on their
inherited linguistic assets; for English-speaking Australians, a positive
and confident attitude to other Australians of diverse origin and a sense
of multicultural citizenship; for Australia as a whole, a more effective
interfacing with Italy the rest of the world, whether socially, politically,
culturally or economically, and cultivating the otherwise highly
perishable linguistic resources of its ethnically diverse population.® The
successful introduction of an Italian immersion program in one or more
secondary schools will further facilitate the revolutionizing of second
language education in Australian schools already spearheaded from
Benowa, so that, with no increase and a possible decrease in overall
investment and running costs, the outcomes of language teaching in
high schools may be immeasurably improved.

Elio Guarnuccio, in his fascinating talk at this conference, ended with
a call to set up an Italian school in Australia. He made it quite clear that
what he had in mind was a school in which all the teaching is conducted
in Italian and which the Italian national school syllabus is taught. That
is a bold proposal, which I am sure will receive the backing of many
influential voices, and | think it deserves serious consideration,
including some market research and a feasibility study. To have such a
school in Australia would mean providing the opportunity for total
immersion in the language, very much along the lines of the Lycée
Frangais model, and with very similar objectives, but with the difference
— and the advantage - that there is a much larger resident and transient
population of Italian speakers in Australia than of French speakers.
Those attending such a school would be very close to attaining or
retaining full Italian cultural citizenship.

What | am proposing — not as an alternative, but as something that
can be much more widely available and accessible — is different, and
much more modest: the introduction in one or more secondary schools
of an optional program whereby about half the Australian syllabus is
taught in Italian for the students who wish to make that choice. This is a
highly cost-effective option. An initial investment in terms of training
and planning will lead to a quantum leap in the quality of the language
skills acquired by school-leavers without any expansion of the teaching
force. Naturally, there is the inertia of the status quo to overcome, and
practical imperatives of all sorts to negotiate, and for that a small team
of highly motivated individuals is required. The Italian government is
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sympathetic to the enterprise, and this newborn organization can be
instrumental in encouraging the formation of such a team, if it shares my
enthusiasm for the project.

It should be clear from what | have said so far that setting up a
serious language immersion program requires a combination of two
things — a few determined individuals in a particular school and a well-
thought-out and flexible strategy. A poorly prepared scheme is likely to
founder on one of many reefs. | will only say a word about what seems
to me the most intractable problem about introducing language
immersion courses in schools, and that is that potential language
learners may be frightened out of learning a language if they know that
other students are learning it via immersion and therefore attaining
much higher standards. The very success of immersion may prove a
deterrent to students learning the language other than by immersion. In
other words, the assessment system for school leavers would, in this
important respect, interfere with educational objectives. There is no
point in any of us pursuing the abracadabra of language immersion
education unless this obstacle is cleared in advance. Educationists, if
they care, will rack their brains about it.

Having posed the problem, I must offer some hope of a solution. |
think this can be found by recognizing the sequential and cumulative
nature of language learning and by setting the assessment of school-
leavers in a language subject such as Italian not in terms of a free-for-all
which compares oranges with apples and possibly persimmons and
cumquats. Rather, several different stages or categories of language-
learning could be defined, and results awarded not on an absolute scale,
but in terms of the category of language learner to which each
particular cohort belongs — that is, how they have been taught the
language, and for how long. Most simply (if anything is simple in
language teaching and assessment), language learning outcomes for
school leavers and university should be defined in proficiency levels for
the four macro-skills (aural and written comprehension and oral and
written expression), rather than in a simple competitive percentage
mark.

This in itself is a tricky educational issue, and the solution | have
adumbrated militates against the generally competitive nature of
school-leaving assessment. It would have the advantage of
simultaneously addressing other problems in LOTE assessment of
school-leavers. And since the problem | have mentioned already
constitutes an inhibiting factor among educationists with regard to
language immersion, it is not too early to engage in this debate.
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I end on this somewhat technical note, rather than a resounding
trumpet-blast, but, in the end, it is nuts and bolts that win the day. So let
some resources be found, with the backing of the Italian Australian
Foundation, to explore the most effective way of instituting immersion
teaching in Italian in one or more of our secondary schools, in the sense
in which | have defined immersion teaching, and to find ways of
overcoming the obstacles to its implementation. The Italian
government’s attitude is encouraging. In Australia, at least the States of
Queensland and Victoria have been supporting new initiatives of this
kind. The Victorian Department of Education has an on-going Bilingual
Schools Project, and has issued a “Survival Kit for Supporting Bilingual
Programs,” including a paper for LOTE Consultants, “Reflections and
background information on the Concept of Immersion,” prepared by M.
Gindidis.® This “Survival Kit” is an excellent starting point for anyone in
Australia wanting to know about bilingual programs or language
immersion.

We all need to work together to seek or create the opportunity for
Italian immersion programs to be mounted, and an initiative is needed.
When | first publicly urged a move of this kind, a serious Italian
language immersion program at secondary level would have been
among the first in Australia. We are still in time for it still to represent a
pioneering initiative, and | personally would be glad to devote time and
energy and such knowledge as | possess to help promote and develop
such a scheme, which | see as an indispensable element in the forging of
Italian Australian citizenship as we move into this new millennium.
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Our Story Your Heritage: the Italian Australian Experience
in the Collection of the Italian Historical Society-Co.As.lIt.

Laura Mecca and Lorenzo lozzi

Fifty years ago, in 1950, the emigration of Italians to Australia
resumed in large numbers. At the outbreak of the Second World War
there were less than 40,000 Italians in this country. Between 1950 and
1975 more than 250,000 Italian migrants arrived in Australia, with the
majority of them establishing themselves in the State of Victoria, which
according to Census data also has the largest proportion of second and
third generation Italian Australians. Over the years each person would,
in one way or another, make their own contribution to the history,
development and culture of Australia.

Most of these immigrants came from districts and regions where
seasonal or permanent migration was part of their life and history going
back to the nineteenth century and possibly earlier. Their fathers and
grandfathers had emigrated to other European and American countries,
like France, Germany, Brazil, Argentina and the United States of
America. In Australia a small but significant group of Italian pioneers,
such as the street musicians from Basilicata, the fishermen from Molfetta
and Capo d’Orlando, the figurine makers from Lucca and the fruiterers
from the Aeolian Islands arrived at the end of the nineteenth century.
Some of them had family members who had temporarily worked in
Australia since the 1860s.*

What led such a large group of Italians to emigrate to Australia? For
many Italians who arrived in Australia between the 1920s and 1930s, the
United States was the preferred migratory destination, as many of them
had relatives or paesani there. However, when immigration restrictions
were introduced in the States in 1924, Australia became an attractive
proposition.

After the Second World War, Australia was only one of the possible
destinations as they could have migrated to other overseas countries
such as Argentina, Venezuela or Canada. Those who arrived in Australia
under the ‘assisted passage’ scheme are in this category, including
approximately 25,000 displaced Italians from the territories of Fiume,
Zara, Istria and Pola, which were ceded to Yugoslavia at the end of the
war. The emigration of this group was controlled by the International
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Refugees Organisation (IRO) which ‘placed’ them in overseas countries,
according to established quotas. Friendships which developed in Italian
refugee centres were often disrupted by the departure of a fellow

refugee to America whilst others in the group found their way to
Australia.?




Day One — Session Two 79

What was the background of the Italians who emigrated to
Australia? The writer-historian Gianfranco Cresciani described them as
‘peasants escaping the shackles of centuries-old conditions’.® This was
an opinion shared by many Australian scholars until the 1970s. Was this
a fair description of our immigrants? While the need to improve their
personal economy was an important reason, other significant factors
contributed.

Many studies of Italian migration to Australia ignore the historical,
sociological and cultural differences between the regions of origin of
emigration to Australia. The migration experience brought about major
changes in the life of migrants, but it also led to the maintenance and
continuation of traditional values, practices and customs which have
helped to lessen the impact of these changes and assisted immigrants to
resettle in their new country. This may have contributed to slow down
the process of their integration into the wider Australian community.
However, this baggage of values, customs and traditions has
contributed to the establishment of a well-defined community.

The story of Italian migration to this country is very much part of the
Australian story and the heritage of Italian immigrants is also the
heritage of all Australians. It is important that these stories be handed
down and recorded in the way the immigrants themselves want them
told. The narration of personal experiences, photographs treasured by
the descendants, documents stored in a drawer for many years,
household items and trade tools brought out to Australia are all valuable
testimonials of a migrant’s story which must be preserved. It is only by
an awareness of our past that there will be a future for an Italian
Australian community.

It was the need to foster pride in our Italian heritage and in an
Italian-Australian identity that led to the foundation of the Italian
Historical Society.

The Italian Historical Society

Located in the heart of Italian Carlton, the Italian Historical Society
was formed in 1980 at the Annual General Meeting of Co.As.It. Italian
Assistance Association, the official welfare agency of the Italian
community in Victoria.* The society developed through the regular work
of Co.As.It., especially the aged program, as it was realised that the vast
wealth of knowledge and experiences of the elderly members of the
community, many of whom had settled in Australia before the Second
World War, had to be recorded from the immigrants themselves, in their
lifetimes.
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The first project undertaken was a survey of the resources held in
public libraries and archives on the Italian presence in Australia.® This
study found that the main resources available were only a wide range of
government records. No records on the background, migration and
settlement experiences or on the various contributions of Italian
immigrants in Australia were available in public repositories. Not long
afterwards the Society began an oral history program of the immigrants
who arrived before the Second World War. This progam was conducted
by young graduates of Italian background. At these interviews some
important photographs, documents and manuscripts emerged. It was
soon realised that unless this evidence was collected, documented and
preserved, it would be lost forever. Thus the Society also began to collect
paper-based documents on the history and heritage of the Italian
community.

The culmination of this initial work was the exhibition Victoria’s
Italians, 1900-1945, held at the State Library of Victoria in 1985, as part
of the celebrations for the 150th anniversary of the State of Victoria. Over
the years, as the collection grew and the work of the Society was
publicly endorsed by the Italian community and by Australian public
institutions, the Society’s material on the heritage and history of Italian
migration to Australia became the basis for other successful and
important exhibitions, including the bicentennial exhibition Australia’s
Italians 1788-1988° and Bridging Two Worlds: Jews, Italians and Carlton
at the Museum of Victoria in 1992. Smaller in size but of similar
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importance for its social and historical significance was the exhibition La
Dote: Preparing for a Family, which inaugurated the Schiavello Access
Gallery of the newly opened Melbourne’s Immigration Museum in
November 1998.

The great success of these exhibitions was reflected in the large
number of visitors and in the abundance of material they generated not
only for the Society’s collection but for our mainstream repositories. The
appreciation for our immigrants, the enhancement of the recognition of
their contribution to the Australian society and the awareness of their
past, values and traditions reflected in the photographs and objects on
display, engaged the interest of the Australian born generations in
preserving our heritage and transmitting aspects of our distinct culture
to future generations.’

The Society which was the first such body established in Australia,
encouraged and assisted in the setting up of similar but autonomous
bodies elsewhere in Australia, in particular in New South Wales,
Queensland and Western Australia.

In 1983 the Society established a project which has become a model
for other similar organizations of non-English speaking background.
Believing that the holdings of public institutions did not adequately
reflect the contribution to the wider Australian community of those of
non Anglo-Celtic origin, the Society instituted the policy of depositing
copy prints or, when available, the originals of the material it collected
in the State Library of Victoria. The Society has thus pioneered the
building of a collection in a large public institution, where it is available
for posterity, for Australian scholars and the public at large. This
collaboration continues today.

Similarly a formal agreement for the collection of three-dimensional
objects was formulated in 1993 with Museum Victoria. Many members
of the Italian community who had lent objects for the Carlton exhibition
felt that their heritage and migration story would in the future be better
told if these objects were permanently housed in the Italian Historical
Society Collection at the museum. Since then the objects collection has
been further augmented with many significant items, some of which are
on display at the Immigration Museum.

The collection has grown considerably since the Society’s
establishment twenty years ago. It now consists of 330 oral history
interviews, more than 12,000 photographs, many rare documents, a
unique collection of archival records and newspapers in microfilm
format, memorabilia and an important specialised library with a
number of rare books.



82 Laura Mecca and Lorenzo lozzi

Oral History Collection

Almost half of the oral history interviews are of immigrants who
settled in Australia between 1920 and 1940. Many of them are no longer
with us; thus their accounts are of special significance to both the Italian
and the wider Australian community and to their descendants. It is not
rare for the Society to receive requests from second and third generation
Italian Australians for a copy of the interview of their parents or
grandparents.

The debate as to the value of oral history as a valid form of historical
narrative is still alive among historians. In most Italian country towns,
the tradition of narrating stories of long lost family members or
significant events that took place in the village was an effective means of
handing down the history of the family and of the village, as well as
values, customs and traditions to younger generations. Most Italian
migrants did not have the time nor the skills to keep written records of
their experiences in the new country. The letters sent home in which
they wrote about daily life and experiences are a rare find. Thus, we
believe that oral history is an important means in the recording process
of the history of the community.

In the interviews in the collection, migrants give specific information
on date and place of birth, reasons for emigrating to Australia and
convey their experiences, difficulties and achievements in the new
country. Some of the pre-war interviewees describe the hardship and the
injustice suffered by the community during the war, with loved ones
being interned or conscripted into the civil corps to assist the war effort.
It was quite common for second generation Italian Australians, whose
parents settled in Australia between the wars, to marry Italian migrants
arrived in the 1950s and 1960s. This interaction and intermarriage
between ‘old’ settlers and ‘new’ migrants renewed and strengthened the
community.®

Many interviews are spoken in a mixture of dialect and English and
provide excellent examples of the evolution and changes in the
migrant’s language from the dialect of origin to the development of a
distinct language, by many called ‘Italese’. The material in the Italian
Historical Society collection is often used by distinguished Italian
academics, such as dialectologist Dr. Patrizia Bertini Malgarini, from La
Sapienza University, Rome.*

The oral histories also give valuable information on regional customs
and traditions and provide excellent examples on how chain migration
worked, with migrants encouraging and sponsoring other relatives or
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countrymen to Australia. Many of the interviewees came from families
with long traditions of emigration, having family members living in the
United States, Canada or other European countries. The majority came
from rural communities and lived on the land, with some continuing to
do so in Australia by settling in areas such as Mildura, Werribee and
Gippsland. Most of them came from poor families, but they were not
destitute and often sold their property to pay for the fare to Australia
Most of the interviews are transcribed and a summary in English has
been compiled for the interviews in Italian or dialect. Access to this
collection is available under certain conditions and copies of the tapes
are made available only to close members of the interviewee’s family.

Photographic Collection

The Italian Historical Society photographic collection consists of
approximately 12,000 images illustrating many aspects of the migration
and settlement process in this country. Although this figure may seem
large in terms of quantity collected it is minuscule in terms of the
number of lives and events it represents; and yet a single image may be
sufficient to connect us to elements of the past.

One third of these images are original photographs, the other two
thirds being photographic copy prints. Whilst not everybody wants to
donate their treasured photographs, most do consent to their material
being copied and a print and negative included in the collection. The
original is returned to the donor. This does not diminish the social and
historical value of the collection. On the contrary, it ensures that as much
material as possible is collected and preserved, without permanently
removing it from the context and history of the community.

Many of the evocative images in
the collection tell the story of
important events in the village of
origin — a funeral, a procession of
relatives and friends accompanying
a proxy bride to church through a
narrow and ancient street, a
religious celebration of the patron
saint, a bride and groom on the
balcony of a Baroque palazzo in a
Sicilian town ... and so on. The
migration story often begins with a
studio portrait of a mother with her
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children usually photographed close to their departure to join the
husband and father in the foreign land, whom they had not seen for
years. It was quite common to send a photograph to help him recognize
his family when they disembarked. The gatherings at the Cavour Club
in Melbourne for social or political activities during the 1920s and 1930s
illustrate the strength, political idealism and cultural maintenance of a
small but important and well-established community.

In the collection there are photographs of proxy brides en route to
meet spouses they hardly knew, the first home in the new homeland, an
espresso bar where there had been none, a soccer match of the Juventus
Club, men working on the construction of a hydro-electric dam, cutting
cane in Queensland or staying at Bonegilla or Rushworth migrant
centres.

The Australian-born second generation is prominently featured with
many images of leisure and entertainment: groups of school children at
the statue of the Madonna of Lourdes at St. George’s Grotto in Carlton;
engagement